
The Corporation of the City of Grand Forks
Regular Meeting

AGENDA
 

Meeting #: R-2018-02
Date: Monday, January 29, 2018, 7:00 pm
Location: 7217 - 4th Street, City Hall Council Chambers

Pages

1. CALL TO ORDER

2. ADOPTION OF AGENDA

a. Adopt agenda
January 29, 2018, Regular Meeting agenda

Recommendation
THAT Council adopts the January 29, 2018, Regular Meeting agenda as presented.

3. MINUTES

a. Adopt minutes - Special to go In-Camera 4 - 5
January 15, 2018, Special to go In-Camera Meeting minutes

Recommendation
THAT Council adopts the January 15, 2018, Special to go In-Camera Meeting minutes
as presented.

b. Adopt minutes - Regular 6 - 22
January 15, 2018, Regular Meeting minutes

Recommendation
THAT Council adopts the January 15, 2018, Regular Meeting minutes as presented.

4. REGISTERED PETITIONS AND DELEGATIONS

a. Whispers of Hope / BETHS Report Presentation
At the January 15, 2018, Regular Meeting, Council adopted a resolution to extend the
time in which BETHS and Whispers of Hope remain in their location until March 31,
2018, contingent on that electrical repairs on the building are in compliance and cooking
appliance exhaust hood and ventilation system are cleaned by January 29, 2018, reports
on the building, and proof of insurance need to be available for the Regular Meeting of
January 29, 2018.

Recommendation
THAT Council receives the information from Whispers of Hope and BETHS and
determines if the organizations have met the requirements as resolved by Council at the
January 15, 2018, Regular Meeting.



5. UNFINISHED BUSINESS

6. REPORTS, QUESTIONS AND INQUIRIES FROM MEMBERS OF COUNCIL

a. Written Reports of Council 23 - 25
Corporate Officer's Report

Recommendation
THAT all written reports of Council submitted to the January 29, 2018, Regular Meeting
be received.

7. REPORT FROM COUNCIL'S REPRESENTATIVE TO THE REGIONAL DISTRICT OF
KOOTENAY BOUNDARY

a. Verbal Report - RDKB Representative 26 - 26
Corporate Officer's Report

Verbal report from Council's representative to the Regional District of Kootenay
Boundary

Read the RDKB agendas here: https://rdkb.civicweb.net/filepro/documents/314

Recommendation
THAT Mayor Konrad's report on the activities of the Regional District of Kootenay
Boundary, given verbally at this meeting be received.

8. RECOMMENDATIONS FROM STAFF FOR DECISIONS

a. Introduction of Development Permit for Contractor’s Shop at 8168 Donaldson Drive 27 - 39
Development and Engineering Services

Recommendation
THAT Council receives the report on the Development Permit application for a
contractor’s shop to be located at 8168 Donaldson Drive, legally described as Lot 8,
Block 14, DL 520, SDYD, Plan 1339, and refers the decision on the Development Permit
to the February 13, 2018 Regular Meeting of Council.

b. British Columbia Conservation Foundation (BCCF) - WildSafeBC Program for 2018 40 - 50
Department of Engineering & Development

Recommendation
THAT Council supports staff submitting the grant application for a WildSafeBC
Community Coordinator for the 2018 season and commits $8,500 from the Wildlife
Management budget to match and supplement grant funding.

9. REQUESTS ARISING FROM CORRESPONDENCE

10. INFORMATION ITEMS

a. Customer Service Enhancements - Phone System 51 - 53
Corporate Services / IT
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Recommendation
THAT Council receives for information the memorandum from Corporate Services/IT
regarding the phone system customer service enhancement.

b. Q4 Financial Summary Report 54 - 55
Boundary Country Regional Chamber of Commerce

Recommendation
THAT Council receives for information the Boundary Country Regional Chamber of
Commerce Q4 Financial Summary Report.

11. BYLAWS

a. Bylaw 1606-A6 to rezone 7357 - 10th St. from R-1 to R-3A 56 - 67
Development and Engineering Services

Recommendation
THAT Council gives final reading of the Zoning Bylaw Amendment No. 1606-A6.

b. Bylaw 1958 to amend the Fees and Charges 68 - 82
Chief Financial Officer

Recommendation
THAT Council gives final reading to the Fees and Charges Amendment Bylaw No. 1958-
A3, 2018.

c. Bylaw 1973-A1 to amend Water Regulations 83 - 111
Chief Financial Officer

Recommendation
THAT Council gives final reading to the Water Regulations Amendment Bylaw No. 1973-
A3, 2018.

d. Bylaw 1974 to amend Sewer Regulations 112 - 145
Chief Financial Officer

Recommendation
THAT Council gives final reading to the Sewer Regulations Amendment Bylaw No. 1974-
A2, 2018.

12. LATE ITEMS

13. QUESTIONS FROM THE PUBLIC AND THE MEDIA

14. ADJOURNMENT
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The Corporation of the City of Grand Forks 

Special to go In-Camera Meeting of Council 

MINUTES 

 

Meeting #: 

Date: 

Location: 

SP-2018-01 

Monday, January 15, 2018, 3:51 pm 

7217 - 4th Street, City Hall Council Chambers 

 

Present: Mayor Frank Konrad 

Councillor Julia Butler 

Councillor Chris Hammett 

Councillor Neil Krog 

Councillor Colleen Ross 

Councillor Christine Thompson 

Councillor Beverley Tripp 

 

Staff: Diane Heinrich - Chief Administrative Officer - interim / 

Corporate Officer 

Daniel Drexler - Deputy Corporate Officer 

 

GALLERY 

_____________________________________________________________________ 

 

1. CALL TO ORDER 

Mayor Konrad called the Special To Go In-Camera Meeting to order at 3:51 pm. 

2. IN-CAMERA RESOLUTION 

a. Adopt Resolution as per Section 90 

Moved by: Thompson 

Seconded by: Ross 
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THAT Council convene an In-Camera Meeting as outlined under 

Section 90 of the Community Charter to discuss matters in a closed 

meeting which are subject to Section 90 (1) (a) personal information 

about an identifiable individual who holds or is being considered for 

a position as an officer, employee or agent of the municipality or 

another position appointed by the municipality; 90 (1) (e) the 

acquisition, disposition or expropriation of land or improvements, if 

the council considers that disclosure could reasonably be expected 

to harm the interests of the municipality; and 90 (1) (g) litigation or 

potential litigation affecting the municipality; 

BE IT FURTHER RESOLVED THAT persons, other than members, 

officers, or other persons to whom Council may deem necessary to 

conduct City business, will be excluded from the In-Camera Meeting. 

Carried 

 

3. LATE ITEMS 

4. ADJOURNMENT 

The Special To Go In-Camera Meeting was adjourned at 3:52 pm. 

Moved by: Tripp 

Seconded by: Thompson 

THAT the Special to go In-Camera Meeting be adjourned at 3:52 pm. 

Carried 

 

 

 

________________________________ ________________________________ 

Mayor Frank Konrad Deputy Corporate Officer - Daniel 

Drexler 
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The Corporation of the City of Grand Forks 

Regular Meeting of Council 

MINUTES 

 

Meeting #: 

Date: 

Location: 

R-2018-01 

Monday, January 15, 2018, 7:00 pm 

7217 - 4th Street, City Hall Council Chambers 

 

Present: Mayor Frank Konrad 

Councillor Julia Butler 

Councillor Chris Hammett 

Councillor Neil Krog 

Councillor Colleen Ross 

Councillor Christine Thompson 

Councillor Beverley Tripp 

 

Staff: Diane Heinrich - Chief Administrative Officer - interim / 

Corporate Officer 

Daniel Drexler - Deputy Corporate Officer 

Juliette Rhodes - Chief Financial Officer (until 9:43 pm) 

David Reid - Manager of Operations (until 9:10 pm) 

David Bruce - Manager of Inspection & Bylaw Services 

Dale Heriot - Fire Chief (until 9:10 pm) 

 

GALLERY 

_____________________________________________________________________ 

 

1. CALL TO ORDER 

Mayor Konrad called the Regular Meeting to order at 7:00 pm. 

2. ADOPTION OF AGENDA 
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a. Adopt agenda 

Monday, January 15, 2018, Regular Meeting agenda 

The agenda was amended to include two late items: 

12.a. "Whispers of Hope / BETHS Lease - Notice of Motion" 

12.b. "Grand Forks and District Transit Service" 

Resolution #: R001/18/01/15 

 

Moved by: Ross 

Seconded by: Butler 

THAT the agenda be amended to include item 12.a. "Whispers of 

Hope / BETHS Lease - Notice of Motion" and item 12.b. "Grand Forks 

and District Transit Service" as late items. 

Carried 

 

Resolution #: R002/18/01/15 

 

Moved by: Krog 

Seconded by: Ross 

THAT Council adopts the January 15, 2018, Regular Meeting agenda 

as amended. 

Carried 

 

3. MINUTES 

a. Adopt minutes - Special to go In-Camera 

November 23, 2017, Special to go In-Camera Meeting minutes 

Resolution #: R003/18/01/15 

 

Moved by: Tripp 

Seconded by: Krog 
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THAT Council adopts the November 23, 2017, Special to go In-

Camera Meeting minutes as presented. 

Carried 

 

b. Adopt minutes - COTW 

December 11, 2017, Committee of the Whole Meeting minutes 

Resolution #: R004/18/01/15 

 

Moved by: Ross 

Seconded by: Krog 

THAT Council adopts the December 11, 2017, Committee of the 

Whole Meeting minutes as presented. 

Carried 

 

c. Adopt minutes - Regular 

December 11, 2017, Regular Meeting minutes 

Resolution #: R005/18/01/15 

 

Moved by: Ross 

Seconded by: Thompson 

THAT Council adopts the December 11, 2017, Regular Meeting 

minutes as presented. 

Carried 

 

4. REGISTERED PETITIONS AND DELEGATIONS 

5. UNFINISHED BUSINESS 

6. REPORTS, QUESTIONS AND INQUIRIES FROM MEMBERS OF COUNCIL  

a. Written Reports of Council 

Corporate Officer's Report 

Discussion ensued regarding Councillor Tripp's AKBLG resolutions: 
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• changes proposed to replace ADAG (assistant Deputy Attorney 

General) with Provincial Governments in 2 resolutions 

• members of Council thanked Councillor Tripp for all the work she put in 

into crafting the resolutions and background information 

• process to approach federal government with potential resolutions 

• process for adoption of the AKBLG 

 

Councillor Hammett gave a verbal update regarding DBA meetings as well 

as a request for a face to face round table discussion between Council 

and the board of the DBA. 

The three motions brought forward by Councillor Tripp in her report were 

adopted as amended with a single resolution and staff was instructed to: 

• communicate with AKBLG and other BC local governments for 

endorsement and support 

• draft a letter to the federal government to ask for the ability for the 

RCMP of BC to lay charges, similar as in other provinces 

 

Amended Motion No. 1: 

WHEREAS the Provincial Government is committed to improving 

access to justice and the courts, and appoints and pays judges for 

the courts;  

AND WHEREAS rural communities typically make do with a part-time 

circuit judge once a month, while hundreds of millions of dollars has 

been allocated to improving court access in urban centers;  

THEREFORE BE IT RESOLVED THAT the Provincial Government 

mandate increased access to the courts in rural BC by providing a 

bi-monthly circuit court judge so that routine court matters may be 

dealt with in a more expedient manner. 

Motion No. 2 

WHEREAS property crime rates have increased throughout the 

province, and the more borderline criminal cases are not going to 

trial because crown counsel resources are stretched too thin; 

AND WHEREAS it is the Crown Counsel who lays charges and 

prosecutes in criminal matters;  
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THEREFORE BE IT RESOLVED THAT the Provincial 

Government increase the number of Crown Counsel lawyers to 

adequate levels to keep better pace with the growing criminal 

caseload. 

  

Amended Motion No. 3 

WHEREAS the criminal justice system is a foundation of Canadian 

society that plays an important part in maintaining a just, peaceful 

and safe society; 

AND WHEREAS in BC, police do not have authority to lay charges as 

in other provinces, and unlike other provinces, the BC Crown 

Counsel requires a “substantial likelihood of conviction” criteria for 

laying charges; 

THEREFORE BE IT RESOLVED THAT the Provincial Government 

drop the burden of proof criteria for Crown Counsel in the laying of 

criminal charges from a “substantial likelihood of conviction,” to a 

“reasonable likelihood of conviction.” 

Resolution #: R006/18/01/15 

 

Moved by: Tripp 

Seconded by: Butler 

THAT all written reports of Council submitted to the January 15, 

2018, Regular Meeting be received. 

Carried 

 

Resolution #: R007/18/01/15 

 

Moved by: Butler 

Seconded by: Krog 

THAT Council adopts the three resolutions brought forward 

in Councillor Tripp's report as amended; FURTHER THAT staff 

forward the resolutions province wide to local governments to gain 

support and endorsement; AND FURTHER THAT staff draft a letter to 
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the federal government regarding the ability of the RCMP of British 

Columbia to be able to directly lay charges to align with other 

provinces.  

Carried 

 

7. REPORT FROM COUNCIL'S REPRESENTATIVE TO THE REGIONAL 

DISTRICT OF KOOTENAY BOUNDARY 

a. Verbal Report - RDKB Representative 

Corporate Officer's Report 

Verbal report from Council's representative to the Regional District of 

Kootenay Boundary 

Read the RDKB agendas here: 

https://rdkb.civicweb.net/filepro/documents/314 

Mayor Konrad gave a verbal update regarding: 

• asset management implementation 

• BC transit 

• OCP changes from Grand Forks were presented and accepted 

  

Resolution #: R008/18/01/15 

 

Moved by: Thompson 

Seconded by: Butler 

THAT Mayor Konrad's report on the activities of the Regional District 

of Kootenay Boundary, given verbally at this meeting be received. 

Carried 

 

8. RECOMMENDATIONS FROM STAFF FOR DECISIONS 

a. Policy 801 Revised - Bank Signing Authority 

Chief Financial Officer 

Resolution #: R009/18/01/15 
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Moved by: Thompson 

Seconded by: Butler 

THAT Council approves the revised Bank Signing Authority Policy 

801 version 2. 

Carried 

 

b. 2017 Capital Project Carryover and Scope Change 

Outside Works 

The Manager of Operations gave a brief update on the capital fleet 

replacement cost savings and planned purchases. 

Brief discussion ensued regarding: 

• CCTV camera age and problems 

• possibility of postponing purchases 

  

Resolution #: R010/18/01/15 

 

Moved by: Thompson 

Seconded by: Tripp 

THAT Council approves the change in scope of the 2017 fleet 

acquisition capital projects to include the purchase of a hydroseeder 

and a CCTV sewer camera. 

Carried 

 

9. REQUESTS ARISING FROM CORRESPONDENCE 

10. INFORMATION ITEMS 

a. Memo - Homeless Hub Petition 

Corporate Services 

Resolution #: R011/18/01/15 

 

Moved by: Krog 
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Seconded by: Tripp 

THAT Council receives for information the memo regarding a petition 

for the proposed BETHS Homeless Hub. 

Carried 

 

b. Grand Forks RCMP Detachment 

Mayors Report - Quarterly Crime Statistics 

Brief discussion ensued regarding: 

• thank you to RCMP for forwarding off the report 

• report statistics comparison year over year 

  

Resolution #: R012/18/01/15 

 

Moved by: Butler 

Seconded by: Tripp 

THAT Council receives for information the Grand Forks RCMP 

Detachment Quarterly Crime Statistics Report. 

Carried 

 

c. City of West Kelowna 

Request for local governments to share in Cannabis Tax Revenue 

Brief discussion ensued regarding similar letter from another municipality 

that was previously endorsed. Council continues endorsement for this 

topic. 

Resolution #: R013/18/01/15 

 

Moved by: Thompson 

Seconded by: Butler 

THAT Council receives for information and discussion from the City 

of West Kelowna the request for local governments to share in 
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Cannabis Tax Revenue and to determine if the City of Grand Forks 

should send a letter of support. 

Carried 

 

d. Grand Forks International Baseball Tournament Society 

Letter of request for a Special Occasion Liquor Licence from June 26 - 

July 2, 2018, during the GFI 

Councillor Hammett recused herself at 7:37 pm as she is on the board of 

the GFI. 

Brief discussion ensued regarding dates and times of the event. 

Resolution #: R014/18/01/15 

 

Moved by: Butler 

Seconded by: Krog 

THAT Council approves the issuing of a Special Occasion Liquor 

Licence to the Grand Forks International Baseball Tournament 

Society from June 26-July 2, 2018, from 11:00 am-11:00 pm 

(depending on projected end time of last game), at James Donaldson 

Park, subject to obtaining third party (party alcohol) liability 

insurance naming the City of Grand Forks as an additional insured 

on that policy; all event liquor providers to hold a Serving It Right 

Licence Certificate; and ICBC "Drinking and Driving" warning 

posters to be displayed. 

Carried 

 

e. Grand Forks Snow-Pitch Tournament 

Requesting permission for a Special Occasion Liquor Licence 

from January 27-28, 2018, at Dick Bartlett Park for the first snow-pitch 

tournament. 

Councillor Hammett re-joined the meeting at 7:38 pm. 

Resolution #: R015/18/01/15 
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Moved by: Butler 

Seconded by: Tripp 

THAT Council approves the issuing of a Special Occasion Liquor 

Licence to the Grand Forks Snow-Pitch Tournament for January 27 

from 10am-10pm and January 28 from 10am-6pm, 2018, at Dick 

Bartlett Park, subject to obtaining third party (party alcohol) liability 

insurance naming the City of Grand Forks as an additional insured 

on that policy; all event liquor providers to hold a Serving It Right 

Licence Certificate; and ICBC "Drinking and Driving" warning 

posters to be displayed. 

Carried 

 

11. BYLAWS 

a. Bylaw 1682 Exception - Recreational and Off Highway Vehicles 

Corporate Services 

Brief discussion ensued regarding the section of trail to be utilized for the 

event. 

Resolution #: R016/18/01/15 

 

Moved by: Krog 

Seconded by: Hammett 

THAT Council grants an exception to Bylaw No. 1682 granting 

motorized All Terrain Vehicles for the Grand Forks ATV Club access 

to a portion of the Trans Canada Trail through City Park for the 

Family Day 2018 event on February 10, 2018, between the hours of 

10:30am and 2:00pm. 

Carried 

 

b. Bylaw 1958-A3 - to amend Fees and Charges Bylaw No. 1958 

Chief Financial Officer 

Discussion ensued regarding: 

• pit meter costs and charges 
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• overall water rates changes based on options chosen by Council at 

COTW 

• sewer residential charges and increases 

• no increases to sewer rates since 2016 

• 3% increase for sewer rates year over year to catch up as per asset 

management policy as well as balancing of charges based on 

comparison between residential and commercial customers 

  

Resolution #: R017/18/01/15 

 

Moved by: Thompson 

Seconded by: Krog 

THAT Council gives first three readings to the “Fees and Charges 

Amendment Bylaw No. 1958-A3, 2018” and directs staff to present 

the bylaw for final reading at the January 29th, 2018 Regular Meeting. 

Opposed (2): Butler, and Tripp 

Carried 

 

c. Bylaw 1974-A2 - to amend Sewer Regulations Bylaw No. 1974, 2014 

Chief Financial Officer 

Resolution #: R018/18/01/15 

 

Moved by: Thompson 

Seconded by: Krog 

THAT Council gives first three readings to the “Sewer Regulations 

Amendment Bylaw No. 1974-A2, 2018” and directs staff to present 

the bylaw for final reading at the January 29, 2018 Regular Meeting. 

Carried 

 

d. Bylaw 1973-A3 - to amend Water Regulations Bylaw No. 1973-A1 

Chief Financial Officer 
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Resolution #: R019/18/01/15 

 

Moved by: Thompson 

Seconded by: Krog 

THAT Council gives first three readings to the “Water Regulations 

Amendment Bylaw No. 1973-A3, 2018” and directs staff to present 

the bylaw for final reading at the January 29, 2018 Regular Meeting. 

Carried 

 

12. LATE ITEMS 

a. Whispers of Hope / BETHS Lease - Notice of Motion 

Notice of Motion by Councillor Ross 

Councillor Ross read a prepared statement regarding her motion and the 

impact of operational items on social elements. 

Discussion ensued regarding: 

• discussions with BC Housing 

• possible time extension to the termination of the lease 

• possibility of Whispers/BETHS to work with churches to support the 

homeless population 

• feedback from community 

• risk to the public as a whole 

• system is failing the RCMP regarding drug dealers 

• potential liability and risk to the City 

• concerns regarding issues with the facility 

• possibility to extend to Apr 1, 2018 only 

• capacity and electrical issues at facility and possible solutions 

• possibility to move decision to Jan 29, 2018 

• possible insurance requirements 

 

An amendment to the original motion was proposed to extend the 

termination of lease until April 1, 2018. During the voting process the 

amendment to the motion was defeated, but the original motion carried in 

error. The Mayor brought back the original motion to the table for 
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reconsideration. A new amendment to the motion was carried and the final 

amended motion was carried. 

Resolution #: R020/18/01/15 

 

Moved by: Ross 

Seconded by: Tripp 

THAT Council extends the time in which BETHS and Whispers of 

Hope remain in their locations until May 1, 2018. 

Amended 

 

Amendment: 

 

Resolution #: R021/18/01/15 

 

Moved by: Ross 

Seconded by: Tripp 

THAT the motion be amended to extend the time in which BETHS 

and Whispers of Hope remain in their location until April 1, 2018, with 

the exception that electrical repairs on the building need to be in 

compliance by January 29, 2018, AND THAT reports on the building, 

and proof of insurance need to be available for the Regular Meeting 

of January 29, 2018. 

Opposed (4): Konrad, Butler, Krog, and Thompson 

Defeated 

 

Resolution #: R022/18/01/15 

 

Moved by: Ross 

Seconded by: Tripp 

THAT Council extends the time in which BETHS and Whispers of 

Hope remain in their locations until May 1, 2018. 

Opposed (3): Konrad, Butler, and Thompson 

Agenda Page 18 of 145



Regular Meeting January 15, 2018 

 Page 14 

Carried 

 

Resolution #: R023/18/01/15 

 

Moved by: Hammett 

Seconded by: Thompson 

THAT Council bring back to the table for reconsideration the motion 

regarding the Whispers of Hope and BETHS termination of lease 

extension until May 1, 2018. 

Opposed (2): Ross, and Tripp 

Carried 

 

Resolution #: R024/18/01/15 

 

Moved by: Ross 

Seconded by: Tripp 

THAT Council extends the time in which BETHS and Whispers of 

Hope remain in their locations until May 1, 2018. 

  

Amended 

 

Amendment: 

 

Resolution #: R025/18/01/15 

 

Moved by: Krog 

Seconded by: Ross 

THAT Council amends the motion by extending the time in which 

BETHS and Whispers of Hope remain in their location until March 31, 

2018, contingent on that electrical repairs on the building are in 

compliance and cooking appliance exhaust hood and ventilation 

system are cleaned by January 29, 2018, reports on the building, and 
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proof of insurance need to be available for the Regular Meeting of 

January 29, 2018.  

Opposed (3): Konrad, Butler, and Thompson 

Carried 

 

Resolution #: R026/18/01/15 

 

Moved by: Ross 

Seconded by: Tripp 

THAT Council extend the time in which BETHS and Whispers of 

Hope remain in their location until March 31, 2018, contingent on that 

electrical repairs on the building are in compliance and cooking 

appliance exhaust hood and ventilation system are 

cleaned by January 29, 2018, reports on the building, and proof of 

insurance need to be available for the Regular Meeting of January 29, 

2018.  

Opposed (2): Konrad, and Thompson 

Carried 

 

b. Grand Forks and District Transit Service 

Brief discussion ensued regarding: 

• possible fare cost increases 

• no clarity on some items especially possible other funding increases 

• requisition amounts by RDKB to the City 

  

Resolution #: R027/18/01/15 

 

Moved by: Krog 

Seconded by: Thompson 

THAT Council consents to the Regional District of Kootenay 

Boundary Bylaw No. 1660 to increase the requisition limit of the 

Grand Forks and District Transit Service Local Service. 
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Opposed (1): Tripp 

Carried 

 

13. QUESTIONS FROM THE PUBLIC AND THE MEDIA 

Kevin Lennox inquired regarding: 

• the proposed BETHS Homeless hub location petition 

• break-ins, garbage, tent locations, needles being found 

• hub location should not be in town 

• hub location should be in remote area outside City limits 

 

Steve McGibbon gave an update and explained that the BETHS / BC Housing 

project is going nowhere at the moment. 

Kate Saylors, Grand Forks Gazette, inquired regarding: 

• CCTV camera and use 

• operational issue at Whispers facility - ventilation, electrical issues - Mayor 

Konrad gave a brief history of the situation, the Building Inspector as well 

gave a summary of recent compliance related items 

• social issue compared to operational issue - potential risk for human life as 

building is deteriorating rapidly 

• In-Camera related information - cannot be made available yet regarding 

Whispers decisions 

• amount of letters received by Council from the public - more letters and 

phone calls were received in favour of lease termination of Whispers/BETHS 

 

Tammy Battersby inquired regarding: 

• if Whispers or BETHS are responsible for the behaviour of people in the area 

• if Mayor and/or Councillors have visited the facility - voice of Council as a 

whole makes a decision, individual Councillors have visited the site in the 

past 

 

Louise Heck spoke regarding that the issues are not unique to Grand Forks and 

that these are national issues which aren't being addressed. 
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Dara Sutton spoke regarding the responsibility to inform community about 

homelessness and that the current issues are a result of the system break down 

as a whole. 

  

14. ADJOURNMENT 

The Regular Meeting was adjourned at 9:53 pm. 

Resolution #: R028/18/01/15 

 

Moved by: Ross 

THAT the January 15, 2018, Regular Meeting be adjourned at 9:53 pm. 

Carried 

 

 

 

________________________________ ________________________________ 

Mayor Frank Konrad Deputy Corporate Officer - Daniel 

Drexler 
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To:  Regular Meeting 

From:  Development and Engineering Services 

Date:  January 29, 2018 

Subject:  Introduction of Development Permit for contractor’s shop at 
8168 Donaldson Drive 

Recommendation: THAT Council receives the report on the Development 
Permit application for a contractor’s shop to be located 
at 8168 Donaldson Drive, legally described as Lot 8, 
Block 14, DL 520, SDYD, Plan 1339, and refers the 
decision on the Development Permit to the February 13, 
2018 Regular Meeting of Council.  

 

Background  
 
On December 18, 2017, staff received an application from Steve and Marianne Danshin 
for development of a contractor’s shop and service yard at the northwest end of Donaldson 
Drive. 
 
The subject property is a partially-developed 0.23 hectare wedge-shaped lot that currently 
has storage for equipment and construction supplies. There is ready access to water and 
electrical services. The proposed contractor’s shop will be set back on the southeast 
property line 8’ from the southeast line and 12’ from the northeast property line, where a 
septic field will be placed. 
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The property is located in the General Industrial (I-2) Zone in Zoning Bylaw No. 1606 and 
is in the Light Industry Development Permit Area (LIDPA) Sustainable Community Plan 
Bylaw No. 1919.  
 
The LIDPA aims to ensure development is sensitive to adjacent lands and environmental 
quality. Of relevance to this site is screening of storage areas with fencing and/or 
vegetation, landscaping along roadways, buffering from agricultural areas, and treatment 
of cladding and roofing that is aesthetically acceptable. 
 
This application represents a fairly minor development that allows for more orderly 
management of an already active construction yard. Staff have reviewed the Zoning Bylaw 
and Development Permit guidelines and consider that the proposed use is compliant with 
the regulations. Staff have circulated the application package internally and to relevant 
regulatory referrals and will receive and include any comments prior to the report going to 
the February 13, 2018 Council meeting. 
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Benefits or Impacts 
 

General 
Development provides an improvement in industrial land, growth opportunities for 
existing businesses and corresponding tax base without requiring new infrastructure. 

Strategic Impact  
n/a 

Policy/Legislation 
Local Government Act; Official Community Plan; Zoning Bylaw 

Attachments  
Site overview map; development permit drawings; Official Community Plan & Zoning 
Bylaw excerpts 
 
 

Recommendation  
THAT Council receives the report on the Development Permit application for a 
contractor’s shop to be located at 8168 Donaldson Drive, legally described as Lot 
8, Block 14, DL 520, SDYD, Plan 1339, and refers the decision on the Development 
Permit to the February 13, 2018 Regular Meeting of Council.  
 

Options 
1. RESOLVED THAT Council accepts the report.  
2. RESOLVED THAT Council does not accept the report. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 
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Report Approval Details 

Document Title: 180129_RFD_DevEng_8168-Donaldson_DP.docx 

Attachments: - 02 Property base map.pdf 
- 03 DanshinDonaldson1 Model.pdf 
- 06 I-2 Zoning Bylaw Excerpt.pdf 
- 07 Land Use Designations Light Industry.pdf 
- 08 Light Industry DPA SCP.pdf 

Final Approval Date: Jan 11, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Dolores Sheets - Jan 11, 2018 - 3:09 PM 

Diane Heinrich - Jan 11, 2018 - 3:23 PM 
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Development within this designation may occur 

up to a maximum of 60 units per hectare. 

 

Highway & Tourist Commercial (HT) 

 Within this designation, automobile oriented 

tourist services areas for visitors and residents 

and encouraged and focused along Central 

Avenue/Highway #3. Development will consist 

primarily of commercial and institutional uses. 

Some residential development may occur where 

appropriate. 

 

Heritage Corridor (HC) 

 This designation is located along Central 

Ave/Highway #3, immediately west of the Core 

Commercial area of Grand Forks.  

 

Light Industry (LI) 

 This designation is located in strategic locations in 

Grand Forks, including in the northwest along 

Donaldson Drive, in the northeast along Granby 

Road and in the southeast along Sagamore Ave. 

This designation includes light industrial uses and 

service commercial uses that can be developed in 

a manner compatible with adjacent uses. 

 

Heavy Industry (HI) 

 Located in the northeast along Granby Road and 

south of the Kettle River, this designation 

supports the continued use and development of 

heavy industrial activities, such as lumber 

production, log storage and other associated 

industrial uses. 

 

Institutional (IN)  

 Institutional land uses within Grand Forks are 

located throughout the community. Over time, the 

types of institutional uses have evolved with the 

growth and maturation of the community and it is 

anticipated that the demand for these types of 

uses will continue to increase. 

 

Hillside & Resource District (HR)  

 Within Grand Forks, this designation is applied to 

those parts of the City which are largely 

undeveloped and lacking municipal services, or 

located on slopes greater than 20%. These areas 

are generally located along the eastern boundary 

of Grand Forks and are not to be urbanized until 

municipal services can be made available, once 

infilling and densification of other areas has 

occurred. 

 

Environmental Resource District (ER)  

 The Environmental Resource District designation 

applies to an area located in the northwestern 

area of the community. Although the ER 

designation generally allows for uses and 

densities within the Low Density Residential (LR) 

designation, this area acknowledges the 

groundwater and floodplain conditions associated 

with these lands. Any development in this area 

will require an Environmental Development Permit 

to should ensure that steps are taking to address 

the potential groundwater conditions and/or flood 

hazard. 

 

Park & Open Space (PK)  

 This designation encourages recreation and 

transportation opportunities for local residents 

and captures the beauty and setting of natural 

areas, parks and open spaces and trails 

throughout Grand Forks and along the Kettle and 

Granby Rivers. 

 

In addition, the form and character of the community 

is guided by the objectives outlined in a number of 

Development Permit (DP) Areas. These DP areas are 
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14.7 Light Industrial Development Permit 

Area  

 

The Light Industrial DPA is designated under Section 

919.1(1)(f) (form and character of industrial 

development) of the Local Government Act. 

 

Area 

 

The principal designated area is shown as the Light 

Industrial DPA on Schedule ‗C‘ on the Development 

Permit Area Map. In general, the lands that are 

designated Light Industry located in the northwest 

corner of the City of Grand Forks will be subject to the 

Light Industrial DPA guidelines. 

 

Justification 

 

The area designated as Light Industrial and Service 

Commercial in the northwest corner of Grand Forks is 

suitable for light industry and service commercial 

development. The objective of this designation is to 

ensure that development of light industrial sites is 

done in a manner sensitive to adjacent lands and 

environmental quality, as well as to guide the form 

and character of new and existing light industrial 

zoned properties. 

 

14.7.1 - Conditions for which a Light Industrial 

Development Permit is not Required 

 

The following may be undertaken without a Light 

Industrial Development Permit: 

 

 internal alterations, which do not affect the 

outer appearance of the building; 

 replacement, upgrading or repair of roofing; 

Painting the exterior of a building; 

 replacement of windows; 

 construction of a fence; 

 the construction of an accessory building or 

addition to a light industrial building that does 

not alter patterns or requirements of parking, 

access, loading, or landscaping on the site; 

and 

 replacement of an existing sign or canopy, 

where the size and design of the replacement 

sign or canopy are generally consistent with 

the sign or canopy being replaced. 

 

14.7.2 - Guidelines 

 

Development Permits issued in this area shall be in 

accordance with the following guidelines: 

 

.1 All buildings, structures and additions thereto 

shall be designated in a manner which gives 

consideration to the relationship with adjacent 

buildings and open areas, the efficiency of the 

circulation system and the design and siting 

compatibility with surrounding development. 

 

.2 Techniques to reduce impression of building 

size and bulk such as stepping back upper 

storeys, utilizing alcoves, bays, sub-roofs and 

ledges are encouraged. 

 

.3 Architectural details and design elements, 

which enhance the visual appearance and 

articulate the facade are encouraged. 

 

.4 Outdoor storage materials should be screened 

with walls, fencing, hedging, trees, planting, 

other screening materials or a combination of 

these materials. 

 

.5 Areas of landscaping should be provided next 

to roadways. 
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.6 Development of lots adjacent to the ALR shall 

provide an ALC A.3 Airborne Particle and 

Visual Screen Buffer that is a minimum of 

15m wide or designed and installed 

satisfactory to the ALC and the City. The ALC 

A.3 Airborne Particle and Visual Screen Buffer 

include deciduous or coniferous trees, shrubs 

and fencing. 

 

.7 Light industrial buildings and office buildings 

associated with light industrial use should be 

treated with painted metal, stucco, wood or 

textured concrete or other suitable finishings. 

Untreated flat concrete blocks will not be 

allowed. 
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To:  Regular Meeting 

From:  Department of Engineering & Development 

Date:  January 29, 2018 

Subject:  British Columbia Conservation Foundation (BCCF) - 
WildSafeBC Program for 2018 

Recommendation: RESOLVED THAT Council supports staff submitting 
the grant application for a WildSafeBC Community 
Coordinator for the 2018 season and commits $8,500 
from the Wildlife Management budget to match and 
supplement grant funding. 

 

Background  
 

WildSafeBC has launched its sixth season and is again providing funding to assist with 
the hiring of a Community Coordinator for 2018.  During 2013 - 2017 the Grand Forks 
coordinators engaged in activities aimed at reducing human-wildlife conflict through 
education, innovation and cooperation.  Keeping WildSafeBC and its message of 
attractant management in the public eye was the focus for the 2013-2017 seasons as well 
as providing concrete solutions to human-wildlife conflict through educational displays, 
door-to-door visits, presentations with field experts, media releases, community Facebook 
page, etc. 

In 2017, WildSafeBC was delivered in 26 communities and regional districts throughout 
BC. Looking forward to the 2018 season, WildSafeBC would like to continue to collaborate 
with community partners to make concrete solutions available for local wildlife attractant 
issues through education. 

Partnering organizations, such as the City, contribute a minimum of $3,000.00 towards 
the program delivery costs and the BCCF provides $8,523.00 that is allocated towards 
wages for the Community Coordinator to work, part-time, in the community during the 
period May 1st to November 30th.  The hiring, training and supervision of Human Resource 
aspects of the program are managed by the BCCF.  Additionally, the BCCF provides all 
training and related expenses as well as a community toolkit containing resources for the 
delivery of the program including brochures, bookmarks, posters, door hangers, tattoos, 
Junior Ranger kits, display boards, banners and various props. 
 
The application process and timeline for 2016 are as follows; 

1) Jan. 3: Application forms sent out to prospective partners; 

2) Feb. 2: Application forms are due by 4:30 pm PST; 

Applications are ranked according to a matrix that considers items such as: 

 Monetary support above the base $8,523.00 (accounting for population 
served as well) 
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 The amount of in-kind support provided such as office space, printing 
and photocopy privileges, a designated phone (or phone number), and 
a computer. 

 The number of years the community has had a program in place 

3) Mar. 29: Successful applicants are notified; 

4) Apr. 30: Payments are due for partner’s share of the program; 

5) May 1: Communities with returning coordinators start their program; 

6) May 14: New coordinator training (in Kamloops); 

7) May 22: New coordinators begin work in the community; 

8) Nov. 30: Program ends (typical date). 

Communities have the opportunity for contributing additional funds including a wage top-
up for the position to ensure that a quality individual can be hired into the Community 
Coordinator position.  For the 2017 season, the City contributed a wage top-up of $4.81 
per hour plus extra funding to help cover expenses for a total commitment of $8,500. 
 
 

Benefits or Impacts 
 

General 
 
The objective is to continue with the initiative of the Grand Forks Deer Committee to hire 
a WildSafeBC Community Coordinator. 
 

Strategic Impact  

 Community Engagement 

 Deer management is an important issue to the citizens of the City and Council 
would be continuing a proactive educational campaign aimed at reducing human-
wildlife conflicts. 

 

 Community Livability 

 Continuing to mitigate the impact of deer on the community. 
 
 

Financial 
 

The minimum financial commitment for the program is $3,000.00.  Wage top-up and extra 
expenses (including in-kind) have been committed in all previous years.  The program 
would be funded through the Wildlife Management budget. 
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Policy/Legislation 
 
The Sustainable Community Plan states that protecting the natural environment is an 
important sustainable principle to guide the community and one of the objectives is to 
promote city-wide environmental stewardship and education. 

Attachments  
 

1) WildSafeBC Program: 2018 Application Form 

2) WildSafeBC Financial Worksheet 2018 

3) 2018 WildSafeBC Grant Options 
 
 
 

Recommendation  
RESOLVED THAT Council supports staff submitting the grant application for a 
WildSafeBC Community Coordinator for the 2018 season and commits $8,500 
from the Wildlife Management budget to match and supplement grant funding. 
 

Options 
1. RESOLVED THAT Council accepts the report.  
2. RESOLVED THAT Council does not accept the report. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 
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Report Approval Details 

Document Title: 180129_RFD_EngPlan_WildSafe2018_Grant.docx 

Attachments: - 2018 WildSafeBC Program and Grant Options.pdf 
- 2018 WildsafeBC application Part 1 Community Name Here.pdf 
- 2018 WildsafeBC application Part 2  Community Name Here(1) 
2018.pdf 

Final Approval 

Date: 

Jan 16, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich - Jan 16, 2018 - 4:47 PM 
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WildSafeBC (WSBC) Grant Options 2018 

BCCF Community Coordinator Grant: Application Required 

Funding Partners Cost Description 

Community $3,000 min Upon approved application, this option provides funds to 
pay a part-time BCCF employee to deliver a 420 hour base 
WSBC program ($14.50 base wage) within the 
community/regional district/First Nation. The coordinator is 
hired, supervised, and an employee of the BCCF, attends a 
training session in May in Kamloops, receives a toolkit and is 
provided with ongoing support throughout the season. The 
coordinator position typically runs from May-Nov. If 
communities are able to commit additional funds above the 
$3,000 minimum they could have a greater chance of their 
application being approved as it is one of the criteria in the 
decision-making matrix. 

BCCF $8,523 

BCCF In-Kind 
Large Toolkit & 
Training 

$2,900 

Total $14,423 

 

Seed Grant: Application Required 

Funding Partners Cost Description 

Community $500* If approved, this grant will provide funds to acquire items 
such as signage and bear-resistant garbage bins. 
Communities apply and are awarded grants, dependent on 
funding, and on a first-come first-served basis. A short 
description of the planned purchases, including quotes for 
items where available, must be submitted with the 
application. *The $500 minimum is dependent on funding 
constraints.**BCCF grants will be also awarded up to a 
maximum of $1,500 as funding allows. 

BCCF $1,500* 

Total $2,000 

 

Training Grant Option A: Application required and approval based on funding 

Funding Partners Cost Description 

Community $750 Communities are invited to apply for this grant, which 
provides funds for a community member, such as a resident 
or Bylaw Officer, to attend the training session at the end of 
May in Kamloops. This grant includes accommodation, food, 
travel expenses as determined by BCCF, classroom training, 
a WSBC manual, a WildSafeBC toolkit, and on-going support 
from the WildSafeBC Provincial Coordinator. Communities 
must apply and are awarded grants, dependent on funding, 
on a first-come, first-served basis. 

BCCF $750 

BCCF In-Kind 
Small Toolkit 

$500 

Total $2,000 
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Training Grant Option B: Guaranteed placement in training program 

Funding Partners Cost Description 

Community $1,500 This option permits a community member, such as a 
resident or Bylaw Officer, to attend the training session in 
Kamloops. This grant includes accommodation, food, 
classroom training and manual, a WildSafeBC toolkit, and 
on-going support from the WildSafeBC Provincial 
Coordinator. Communities request attendance to the 
training session and are guaranteed a space as they are 
contributing the full cost of training. 

BCCF In-kind  
Small Toolkit  

$500 

Total $2,000 

 

 

 

Canada Summer Jobs (CSJ) Ambassador Grant – Community Coordinator Program 

Augmentation 

Application Deadline January 17, 2018* 

Funding Partners Cost Description 

Community $4,000 min Canada Summer Jobs provides federal funding to help employers 
create summer job opportunities for students. This provides a 
full-time employee for 4-16 weeks during the summer. Canada 
Summer Jobs pays the base wage of $10.85/hour and the 
community is required to pay the top up of $3.75 to make it 
$14.60/hour. The CSJ Ambassador is hired, supervised, and an 
employee of the BCCF. This CSJ option can be used to augment a 
coordinator position, allowing for the full-time CSJ to cover more 
ground with door-to-door campaigns, and events etc. The 
community is required to fund the wage top-up and some 
expenses such as mileage. BCCF will provide the training, and 
travel expenses, as determined by BCCF, to the training. If 
additional materials are needed due to increased coverage, BCCF 

will provide up to another half toolkit. * Submission of an 

application for the CSJ Grant does not guarantee 
funding will be available from BCCF 

CSJ Federal Funds ~ $4,000 

BCCF In-Kind 
Toolkit (if 
required) & 
Training 

Up to 
$2,500 

Total ~ $10,500 
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Canada Summer Jobs (CSJ) Ambassador Grant – Stand Alone Program * Must apply to BCCF 

for Funding 

Application Deadline January 17, 2018* 

Funding Partners Cost Description 

Community $4,000 Canada Summer Jobs provides federal funding to help employers 
create summer job opportunities for students. This provides a 
full-time employee for 4-16 weeks during the summer. Canada 
Summer Jobs pays the base wage of $10.85/hour and the 
community is required to pay the top up of $3.75 to make it 
$14.60/hour. The CSJ Ambassador is hired, supervised, and an 
employee of the BCCF. This CSJ option can be used as a stand-
alone program if the community is not successful in their 
application for a WSBC community coordinator – due to lack of 
core funding. This option could also work if the community 
prefers to have a full-time position for the summer as opposed to 
a part-time coordinator over 6 months. The community is 
required to fund the wage top-up and some expenses such as 
mileage. BCCF will provide some funding, the training, travel 
expenses, as determined by BCCF, to the training, and a toolkit. 

* Submission of an application for the CSJ Grant does 

not guarantee funding will be available from BCCF 

CSJ Federal Funds ~ $4,000 

BCCF $2,000* 

BCCF In-Kind 
Toolkit & Training 

Up to 
$2,900 

Total ~ $12,900 

*BCCF applies for the CSJ position on your behalf and manages the fund. If your community 

would like to take advantage of the federal funding, we must be made aware of your 

intention by Jan 17, 2018 as there is a deadline for us to apply for the funds. 
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WildSafeBC Program: 2018 
 Application Form  

for Community Coordinator or Seed Grant 
 

Page 1 of 3 

 
 

1. Applying for: 
 

 ☐ Community Coordinator Grant   ☐ Training Grant ☐ Ambassador Grant     ☐ Seed Grant* 
*If applying for a Seed grant please attach a short description of your planned expenditures. 
 
 

2. Name of First Nation, Municipality or Regional District:  ______________________ 
 
___________________________________________________________________ 
 

3. If not approved for a Community Coordinator Grant would your community be 
interested in a modified grant program in order to get you some funding? Y/N____ 

 

4. Contact name and title 
 

  

  

  

5. Contact mailing address 
 

  

  

  

6. Telephone 
 

7. Email 
 

 
 

8. Please list all communities and the approximate population that would be serviced by this 
program: 

 

Community Approximate population 
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WildSafeBC Program: 2018 
 Application Form  

for Community Coordinator or Seed Grant 
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9. Please fill out the following form with regards to BearSmart initiatives undertaken within your 
community. Consult the Province’s BearSmart guidelines at: 
http://www.env.gov.bc.ca/wld/bearsmart/#first_ 

 
 

    

1. Prepare a bear hazard assessment of the community and surrounding area.    

2. Prepare a human-bear conflict management plan that is designed to address 
the bear hazards and land-use conflict identified in the previous step. 

   

3. Revise planning and decision-making documents to be consistent with the 
bear-human conflict management plan. 

   

4. Implement a continuing education program directed at all sectors of the 
community. 

   

5. Develop and maintain a bear-proof solid waste management system.    

6. Implement “Bear Smart” bylaws prohibiting the provision of food to bears as a 
result of intent, neglect, and irresponsible management of attractants. 

   

 
 
 

10. Amount of funding the applicant will provide in 2018: _________________________ 
Please note: For Seed Grants this is a minimum of $500, for a Coordinator position the 
minimum is $3,000 –please fill out and attach the provided spreadsheet. 

 
11. Applicant can provide the following in-kind support (circle yes or no) 

 

Item Yes No 

Office space   

Office phone   

Cell phone   

Printing, fax, copying   

 
Other, describe: ________________________________________________________ 
 
_____________________________________________________________________ 
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d
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for Community Coordinator or Seed Grant 
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CONDITIONS OF APPLICATION 

 
1. The applicant acknowledges that submission of an application does not guarantee 

funding. Should funding be awarded by BCCF to a successful applicant, it is only for the 
current year and does not guarantee success in subsequent years. BCCF is a non-profit 
organization and funding availability changes annually and therefore, so does the amount of 
funding allocations available.  

2. The applicant agrees to all funding commitments made herein during the term of the program. 

3. Upon acceptance partners will receive an invoice from BCCF for the balance indicated on your 
application, which will be due in 30 days of receipt. 

4. The applicant acknowledges that funding is to be used towards the wages of a WildSafeBC 
Community Coordinator or as designated by BCCF. 

5. WildSafeBC Community Coordinators are employees of BCCF.  

6. The hiring, training, and supervision of WildSafeBC Community Coordinators are the 
responsibility of the BCCF. 

7. If there are problems with the Community Coordinator, such as posts on Facebook that you do 
not agree with please contact the BCCF and we will speak with our employees. 

8. The applicant agrees to work on becoming a Bear Smart Community and working at 
completing some or all of the Bear Smart criteria in due course. 

9. A WildSafeBC final report for the 2018 program will be completed by the WildSafeBC 
Community Coordinators in the prescribed WildSafeBC format that will be made available to all 
interested parties. 

10. The WildSafeBC Program is politically, socially, and culturally neutral with respect to wildlife 
management.   

11. The base program is designed to run from May 1st, 2018 to November 30th, 2018. 

12. Please note: Monies unspent during the program year will automatically be rolled over for use 
in subsequent years unless specified by our partner. Monies that are unspent and returned to 
the partner will be pro-rated based upon original contributions. Carried over funds will not be 
considered as part of the annual required contribution in subsequent years.  

 
 
Upon program approval by BCCF, this signed application forms the contract between your community 
and the BCCF.  
 
By signing below, I agree to the terms and conditions of the application and I acknowledge that the 
information contained herein is true and correct to the best of my knowledge:  
 
 
 

Date:  ______________________ at ______________________ 
            (dd/mm/yyyy)   (Place) 
 
Name:   _______________________________________________ 
 
 
Signature:  _______________________________________________ 

Agenda Page 49 of 145



Instructions for use:  All cells are locked except the coloured ones - this is where you enter your numbers.

5. Save this workbook as:  2018 WildafeBC Community Name.xls and attach it as a file with your application form.

Base program (420 hours @ $14.50/hour base wage) supplied by BCCF 8,523.37$                                  
Base program expenses supplied by community 3,000.00$                                  
Wage top-up (communities can fund above the $14.50/hour base) Refer to 
#1 above.  This amount will be reflected for the total wages of the employee.

-$                                           
3,000.00$                                  

Extra hours the community will support: Refer to #2 above 0
Cost of extra hours -$                                           
Extra expenses that the community will cover: Refer to #3 above

3,000.00$                                  

6. This worksheet hereby forms a portion of your application and becomes part of the contract indicating your intent to contribute 
the above amount to the 2018 WildSafeBC program.

WildSafeBC
 Financial Worksheet 2018

This form must accompany your application Part 1

Total cost to community

Subtotal for  community's contribution

3. Enter the amount over and above the base $3,000 amount that your community will put forward to cover non-wage 
related expenses of the program in cell C20*

2. Enter the number of extra hours beyond the 420 base hours of the program that your community is willing to support in 
cell B18 - note, this amount is limited to the list that appears.*

1. Enter the amount of a wage top-up (per hour amount) that your community is willing to pay the coordinator over and 
above the base wage of $14.50/hour into cell B16. For example, if you would like the coordinator to be paid $18/hr type 
$3.50 in B16.*

4. The amount you, the Funding partner, will contribute is highlighted in cell C21.*

*BCCF administration fees are added into every calculation*
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To:  Regular Meeting 

From:  Corporate Services / IT 

 Date:  2018-01-29 

Subject:  Customer Service Enhancement – Phone System 

 

Background  
Through feedback from staff and the public it was determined that a change to our 
incoming call handling process would be an enhancement to the City’s customer 
experience. 
 
Changes to our phone system are being implemented currently to allow for faster 
response times and better service delivery. 
 
In general, most calls (95% or more) will still be answered by City staff in person. 
 
However, during busy seasons (Tax Time) or in the event that key staff are already on the 
phone, or busy with customers at the front counter, then the phone calls will be answered 
by the digital phone system after roughly 30 seconds. The phone system will then direct 
the calls to the department requested or a voicemail may be left in a virtual mailbox for 
general requests. This mailbox in return will be monitored by all key front counter staff. 
 
Although this is operational in nature, staff would like Council to be aware of this customer 
service enhancement. 
 

Benefits or Impacts 
 

General 
Operational changes to phone system to enhance customer experience 
 

Strategic Impact  
 n/a 

 n/a 

 Customer Service Enhancement – faster response times – better service delivery 

 n/a  

Policy/Legislation 
 

Attachments  
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Report Approval Details 

Document Title: Customer Service Enhancements - Phone System.docx 

Attachments:  

Final Approval Date: Jan 12, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich - Jan 12, 2018 - 3:31 PM 
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To:  Regular Meeting 

From:  Development and Engineering Services 

Date:  January 29, 2018 

Subject:  Bylaw 1606-A6 to rezone 7357 10th St from R-1 to R-3A 

Recommendation: THAT Council gives final reading of the Zoning Bylaw 
Amendment No. 1606-A6. 

 

Background  
 The City has received and processed an application to rezone property located at 

7357 10th Street, legally described as Lot 42, Block 38, Plan 72, District Lot 108, 

S.D.Y.D. from the current R-1 (Residential - Single and Two-Family) zone to the 

R-3A (Multi-Family Residential Zone) zone. Council has given first and second 

readings, held a public hearing on the application and gave third reading on 

October 30, 2017. 

 The property is within the Residential Infill / Intensification land use designation in 

the Sustainable Community Plan (Bylaw 1919, 2011), which is intended to 

provide higher levels of density (up to 40 units per hectare) with a variety of 

residential forms.  

 The R-3A zone was originally developed to support one-, two- and three-family 

dwellings in a strata development (Clifton Estates) but is suitable for three-family 

dwellings in other configurations. 

 The building on the property contains a single family dwelling on the main floor 

with exterior access to 10th St and a suite in the basement with exterior access to 

grade on the lane.  

 The property owners propose to develop a second small apartment in the 

basement, which would require the property to be rezoned to R-3A (Multi-Family 

Residential). The owners intend the apartments to be affordable studio-style units 

appropriate for seniors or others requiring level entry small living units. 

 The minimum property size for R-3A for subdivision purposes is 800 square 

metres. The subject property is 488 square metres (m2), but since the proposed 

apartments are approximately 40 m2 the department considers that the property 

is an appropriate size for the proposed use, as long as parking requirements can 

be met off of the street. 

 Zoning Bylaw Offstreet Parking regulations currently require two parking spaces 

per dwelling unit, regardless of dwelling unit size or number of bedrooms, and 

one parking space per secondary suite. The department recommends lowering 

parking requirements to one parking space per dwelling unit where dwelling units 

are a maximum of 90 square meters. Ninety square meters is also the maximum 

size for a secondary suite in the BC Building Code.  
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 The house covers approximately 175 m2, and the required space for four parking 

spaces is 55 m2, totaling 230 m2 of the 488 m2 lot (47%). Offstreet parking is not 

currently counted as part of lot coverage in the Zoning Bylaw.  

 The recommended changes to the Zoning Bylaw would bring the parking 

requirement for small multi-family residential units in line with the Zoning Bylaw’s 

parking requirements for secondary suites, and would allow greater opportunity 

for infill development in compliance with proposed changes in the Zoning Bylaw.  

 

Timeline 

Date Item Action Taken 

June 9 2017 Received Rezoning 

Application 

Initial staff review and filed 

for follow up 

August 8 Draft COTW report and 

rezoning bylaw 

Prepared submission to 

COTW 

August 25 Agency referrals Agency referrals sent 

September 5  Introduce amendment RFD 

to COTW 

Referred for 1st and 2nd 

Readings to Sept 18 

September 18  RFD + first and second 

readings 

Submitted for decision and 

readings 

October 16  Public Hearing (with notice 

and advertisement) 

Adjourned on October 

30th 

October 30 Third reading Complete 

January 2018 MOTI sign-off Complete 

January 29 Final reading Current 

February xx Zoning amendment and 

address assignment letter 

to BC Assessment and 

RDKB 

 

 

 

Benefits or Impacts 

 

 Residential infill allows development while limiting the fiscal and environmental 

impacts of new infrastructure associated with ‘green field’ development 

 The rezoning procedure follows public notice and hearing requirements of the 

Local Government Act and builds on the public engagement regarding affordable 

housing for the Official Community Plan and Zoning Bylaw update and land use 

designations developed for the 2011 Sustainable Community Plan 

 Increases the number of units of small, affordable housing within areas 

designated for residential intensification, supporting a denser, more walkable city 

core.  

Policy/Legislation 

 Sustainable Community Plan, Zoning Bylaw, Local Government Act 
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Attachments  

 Bylaw 1606-A6 (signed by Ministry of Transportation) 

 Site map on orthophoto showing parking areas. 

 Extracts from Zoning Bylaw for R-3A Zone and Offstreet Parking Regulations 

 

Recommendation  
THAT Council gives final reading of the Zoning Bylaw Amendment No. 1606-A6. 
 

Options 
1. RESOLVED THAT Council accepts the report.  
2. RESOLVED THAT Council does not accept the report. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 

 

 
         
  

Agenda Page 58 of 145



 
 

4 of 4 
 

Report Approval Details 

Document Title: RFD 4th Rd Rezone 7357 10th to R-3A.docx 

Attachments: - RFD RMC Rezoning R-3A 7357 10th Attachments.pdf 

Final Approval Date: Jan 11, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Dolores Sheets - Jan 11, 2018 - 10:12 AM 

Diane Heinrich - Jan 11, 2018 - 12:04 PM 
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3 The City of Grand Forks Zoning Amendment Bylaw No. 1606-A6, 2018 

CITY OF GRAND FORKS 
ZONING MAP 

This is Schedule “A” referred to 
in Section 1 of the Grand Forks 
Zoning Amendment Bylaw No. 
1606-A6, 2018. 

________________ 
Date of Adoption 

_______  
Corporate Officer 

SCHEDULE “A” 
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SECTION 36A R-3A (Multi-Family Residential) Zone 
 
Permitted Uses 
 
1. The following uses and no others are permitted in the R-3A zone: 
 

(a) dwelling units; 
(b) home occupation. 

 
Permitted accessory uses and buildings on any parcel includes the following: 
 
(c) any accessory building or structure for the above noted uses. 

 
Regulations 
 
2. On a parcel of land located in an R-3A zone: 
 

Minimum Parcel Size for Subdivision Purposes 
 

(a) The minimum parcel size is 800 square metres (8,611 sq ft) and every 
parcel must be connected to a community sewage and water system. 

 
Type of Dwelling Units Allowed 

 
(b) The following dwelling unit types are allowed on a parcel of land in an R-

3A zone: 
 

(i) single family dwellings; 
(ii) two family dwellings; and 
(iii) three family dwellings. 

 
Height 
 
(c) No dwelling shall exceed 9.75 metres (32 ft) in height; 
 
(d) No accessory building or structure shall exceed 4.8 metres (16 ft) in 

height. 
 
Setbacks 
 
(e) Except as otherwise specifically permitted in this bylaw, no building or 

structure shall be located within: 
 

(i) 6 metres (20 ft) of a front parcel line; 
(ii) 1.5 metres (5 ft) of an interior side parcel line; 
(iii) 4.6 metres (15 ft) of an exterior side parcel line; or 
(iv) 6 metres (20 ft) of a rear parcel line. 
 

Bylaw 1751 
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SECTION 36A R-3A (Multi-Family Residential) Zone (cont'd) 
 

Accessory Buildings 
 
(f) No accessory building shall have a total floor area greater than 20% of the 

principal structure. 
 
(g) No accessory building shall be located closer than 1.5 metres (5 ft) to a 

rear parcel line and not closer to the front parcel line than the facing wall of 
the principal building to which it is accessory. 

 
Lot Area Coverage 
 
(h) The maximum permitted lot area coverage shall be as follows: 
 
 principal building with all accessory buildings and structures shall be 50% 
 
Additional Requirements 
 
(i) Home occupations are only allowed in dwellings that are individually 

owned and have direct access to the City's roadway network; 
 
(j) The maximum size of any unit in a strata complex shall be 140 square 

metres (1,500 sq ft); 
 
(k) The minimum size of any unit in a strata complex shall be 75 square 

metres (800 sq ft); 
 
(l) See Section 13 to 30A of this bylaw. 

Bylaw 1751 
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1. Each offstreet parking space shall be not less than 2.5 metres (8 ft) wide and 5.5 

metres (18 ft) long, and have a vertical clearance of not less than 2.5 metres (8 ft) 
 
2. Where the calculation of the number of offstreet parking spaces in Section 25(9) 

results in a fraction, one parking space shall be provided in respect of the 
fraction. 

 
3. Where seating accommodation is the basis for the calculation of the number of 

parking spaces under Section 25(9) and the building or use consists of benches, 
pews, booths, or similar seating accommodation, each 0.5 metres (1-1/2 ft) of 
width of such seating shall be deemed to be one seat. 

 
4. Every offstreet parking space shall have at all times access to an aisle that 

intersects with a highway.  With the exception of the single family dwelling units, 
mobile homes and campground uses parking areas and access points shall be 
surfaced with asphalt, concrete or similar durable dust free material and all 
parking spaces shall be clearly marked. 

 

5. For non-residential uses the required offstreet-parking areas that accommodate 3 
or more vehicles, shall include a parking space for a disabled person.   

 
6. Offstreet parking areas, as required by this bylaw, shall not be credited against 

the requirement of offstreet loading. 
 

7. The number of access points from each parking area to a fronting street shall not 
exceed two, per parcel of land. 

 
8. Where an owner or occupier of land in the Commercial Core Zone cannot 

provide the required number of off-street parking spaces as outlined on Table 1 
below, the City shall accept a cash contribution in the amount of $1000.00 per 
required parking space not developed. 

 

9. Off street parking spaces for each building, structure and use permitted shall be 
provided in accordance with the following table: 

Extract from Zoning Bylaw (page 16 and 
18 Offstreet Parking) showing changes
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Class of Building/Use     Required Number of Spaces 
 
Dwelling unit:      2 spaces per every dwelling unit 
 
Farm machinery sales, service and repair: one space per every 45 square metres 

(484 sq.ft.) of retail floor and storage 
area 

 
Fuel sales: bulk or key lock installations:  one space per every 15 square metres 

(161 sq.ft.) of floor area 
 
Home occupation, home industry:  one space per every 40 square metres 

(430 sq.ft.) of area used for the home 
occupation or home industry 

 
Hospital:      one space per every 10 square metres 

(108 sq.ft.) of floor space 
 
Hotel, motel:   one space per every unit offered daily to 

the public 
 
Library:      one space per every 10 square metres 

(108 sq.ft.) of floor area 
 
Machine, welding, woodworking shop:  one space per every 50 square metres 

(538 sq.ft.) of floor area 
 
Manufacturing, fabricating, or processing one space per 50 square metres (538 
facility        sq.ft.) of floor space 
 
Medical clinic, dental clinic:   one space per every 20 square metres 

(215 sq.ft.) of total floor area 
 
Museum:      one space per every 25 square metres 

(269 sq.ft.) of floor area 
 
Nursery:      one space per every 45 square metres 

(484 sq.ft.) of covered and outdoor sales 
area 

 
Professional office:     one space per every 60 square metres 

(646 sq.ft.) of floor area 
 
Personal service establishment:   one space per every 20 square metres 

(215 sq.ft.) of floor area 
 
Printing and publishing establishment:  one space per every 45 square metres 

(484 sq.ft.) of floor space 

(greater than 90 
square meters)

New line: Dwelling Unit (less than or equal to 90 square meters) / 1 space per every 
dwelling unit
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To:  Regular Meeting 

From:  Chief Financial Officer 

Date:  January 29, 2018 

Subject:  A Bylaw to Amend the Fees and Charges Bylaw No. 1958 

Recommendation: RESOLVED THAT Council gives final reading to the 
“Fees and Charges Amendment Bylaw No. 1958-A3, 
2018”. 

 

Background  

In order to reduce the number of bylaws requiring amendment on an annual basis, staff 
has undertaken a process of removing the fees and charges schedules from certain 
bylaws and consolidating them within a single bylaw, the Fees and Charges Bylaw.   

The two new schedules which are added to the Fees and Charges Bylaw in this 
amendment are: 

 Schedule J – Water Service Charges 

 Schedule K – Sewer Service Charges 

The associated water and sewer regulations bylaws require amendment at the same time 
to support these changes and are thus also presented at this meeting. 

In addition, the water and sewer rates, which have not been adjusted since mid-2016, 
require revision to meet budgeted revenue targets and to provide equitable treatment of  
similar property users. 

Three options for metered non-residential water service charges were presented at the 
Committee of the Whole Meeting on December 11, 2017 for consideration.  The option 
selected was that which had a fixed charge based on service size and consumption charge 
of $0.25 per cubic meter.  Single family residential water rates will remain on a flat charge 
basis during the one year mock billing process.  

The sewer rates proposed in Schedule K have been adjusted to meet a 3% increase in  
revenue over the 2017 budget, and reflect a slight increase in the charge per cubic meter.  

Some minor fee adjustments have also been included in the General Office and 
Administration Fees and Charges Schedule A.   

The Fees & Charges Amendment Bylaw No. 1958-A3 was given three readings at the 
January 15, 2018 Regular Meeting of Council and is presented here for final reading. 
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Benefits or Impacts 
 

General 
 

Strategic Impact  

  Fiscal Responsibility 

 Revision of fees and charges is necessary to ensure that the City generates 
sufficient revenues to meet capital and operating financial requirements. 

 

Policy/Legislation 

Asset Management Financial Policy 808 

Attachments  

Proposed Fees and Charges Amendment Bylaw 1958-A3, 2018 
Schedule A extract from Fees and Charges Amendment Bylaw, 2015  
 
 

Recommendation  
RESOLVED THAT Council gives final reading to the “Fees and Charges 
Amendment Bylaw No. 1958-A3, 2018”. 
 

Options 
1. RESOLVED THAT Council accepts the recommendation.  
2. RESOLVED THAT Council does not accept the recommendation. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 
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Report Approval Details 

Document Title: RFD - By1958-A3 Fees Charges Final Reading.docx 

Attachments: - By1958-A3 Fees and Charges Amendment 2018.docx 
- Bylaw No. 1958-A1 - Schedule A.pdf 

Final Approval Date: Jan 16, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich - Jan 16, 2018 - 4:44 PM 
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THE CORPORATION OF THE CITY OF GRAND FORKS 
 

BYLAW NO. 1958-A3 
 

A BYLAW TO AMEND THE CITY OF GRAND FORKS 
FEES AND CHARGES BYLAW NO. 1958 

 

 
WHEREAS the Community Charter empowers Council to acquire, accept and hold any property 
in the Municipality for pleasure, recreation or Community uses of the public and to make 
regulations governing the management, maintenance, improvement, operation, control and use 
of such property; 

 

The Council of the Corporation of the City of Grand Forks ENACTS as follows: 

 

1. This bylaw may be cited as the “City of Grand Forks Fees and Charges Amendment 
Bylaw No. 1958-A3, 2018”. 

2. That “Fees and Charges Bylaw No. 1958, 2014” be amended as follows:  

a. Under Section 3.1: 

i. ADD “Schedule J – Water Service Charges”  

ii. ADD “Schedule K – Sewer Service Charges” 

b. INSERT “Schedule J – Water Service Charges” as attached in Appendix 1 of this 
bylaw. 

c. INSERT “Schedule K – Sewer Service Charges” as attached in Appendix 1 of this 
bylaw. 

d. DELETE the existing “Schedule A - General Office and Administration Fees and 
Charges” and REPLACE it with “Schedule A – General Office and Administration 
Fees and Charges“ as attached in Appendix 1 of this bylaw. 

3. This bylaw shall come into force and effect on its adoption. 

 

INTRODUCED this 11th day of December, 2017. 

Read a FIRST time this 15th day of January, 2018. 

Read a SECOND time this 15th day of January, 2018. 

Read a THIRD time this 15th day of January, 2018. 

FINALLY ADOPTED this 29th day of January, 2018. 

 
 
 
________________________   ____________________________ 
Mayor Frank Konrad               Corporate Officer – Diane Heinrich 
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CERTIFICATE 

 
I hereby certify the foregoing to be a true copy of Bylaw No. 1958-A3, as passed by the 

Municipal Council of the City of Grand Forks on this 29th day of January, 2018.               
 

 
 

______________________________________ 
Corporate Officer of the Municipal Council 

of the City of Grand Forks 
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APPENDIX 1 
Updated Schedules 
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SCHEDULE "A" 

GENERAL OFFICE AND ADMINISTRATION FEES AND CHARGES 

   

   

For Freedom of Information Requests  

Locating and retrieving a record   

- first three hours at no charge; thereafter $7.50 per 1/4 hour 

Producing a record manually $7.50 per 1/4 hour 

Shipping copies at cost  

Photocopying, please see fees below   

   

Administrative Fees   

Copy of Council Minutes $0.50  per page  

Miscellaneous Copies/Reports $0.50  per page  

Information requiring research   

- billable in 1/4 hour increments $45.00  per hour  

Copy of the List of Electors $10.00  each  

Mortgage Roll Register $5.00  per folio  

Tax Demand Notice (other than to an owner) $5.00  each  

Certificate of Tax Status $25.00  each  

Mobile Home Tax Status Certificate $25.00  each  

Compliance Letter $25.00  each  

Property Tax Notice/Utility Bill Reprint $10.00  each  

Real Estate Board Data File $200.00  each  

Account Transfers or Refunds   

 - 1st per annum per folio or account no charge  

 - upon sale of property or final billing no charge  

 - all other  $25.00  each  

Returned Cheques/ N.S.F. Payment $25.00  each 

Issuance of Certified Cheque or Bank Draft $25.00  each  

Interest on overdue accounts receivable 1%  per month  

Penalty on overdue utility accounts 2%  bimonthly  

   

City of Grand Forks "Sustainable Community Plan" 
Bylaw   

Current Bylaw - includes all amendments and maps $30.00  per copy  

   

City of Grand Forks "Zoning" Bylaw   

Bylaw Text $20.00  per copy  

36 x 36 Colour Map $15.00  per copy  
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City of Grand Forks "Subdivision, Development and Servicing" Bylaw  

Current Bylaw - includes all amendments and design 
standards $30.00  per copy  

   

All other Bylaws $0.50  per page  

   

Maps - Plotter Printing Fees   

Black & White $2.00  per square foot  
Colour $4.00  per square foot  

   

   

Subdivision Application Fees (non- refundable)   

Pre-application meeting and letter of requirements $100.00  

Application - examination fee $400.00  

plus fee for each new lot created $100.00  
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SCHEDULE “J” 

WATER SERVICE CHARGES 
 

 
1. Installation of Water Service 
 * Water meter mandatory at additional cost per Section 2. 
 
 (a) Residential - 19 mm diameter (3/4”) & 24.5 mm diameter (1”) 

Work to be performed by City approved contractor, arranged 
by and billed direct to customer     Actual Cost 

 
 (b) Commercial, Industrial & Institutional  

Work to be performed by City approved contractor, arranged 
by and billed direct to customer  Actual Cost 

   
 (c) Renewal (upgrading, including meter retrofit) 

Work to be performed by City approved contractor, arranged 
by and billed direct to customer  Actual Cost 

 
 (d) Additional service costs not included in (a), (b), and (c) above: 

i) Service or main extension (greater than 25.4 mm diameter 
and/or where the service line exceeds 15 m in length)    Actual Cost 

ii)  Restoration including but not limited to: asphalt road repair, 
concrete curb, sidewalk (concrete), and boulevard 
landscaping   Actual Cost 

iii)  Inspections and/or pressure testing $150.00 

 
 

2. Water Meter Installation  

 (a)  Pit meter installation (meter included) $3,000.00 

 (b) Complete pit meter assembly $1,600.00  

 (c) Replacement meter - inside meter $450.00 
  
 
3. Charges for each time the water supply is turned on/off 

 During normal working hours (Monday – Friday) no charge 
 
 
4. Charges for after-hours callout – evenings, weekends, statutory 

holidays 

 Private property issue $ 200.00 
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5. Additional Charges 

 (a) Manual meter reading charge – per occurrence $ 25.00 

 (b) Meter re-read at Customer’s request – per occurrence $ 25.00 

 (c) Meter testing at Customer’s request – per occurrence Actual Cost 

 (d) Water meter tampering charge – per occurrence $200.00 

 (e) Charge to repair damage caused by tampering Cost plus 15% 

(f) Curb stop damaged by owner Cost plus 15% 

 

   
6. Water User Fees   
   
 6.1. Bi-Monthly Flat Rate User Fees (per unit)  

 (a)  Residential   

 (i) Single family dwelling or duplex (per unit) $72.00 

 (ii) Secondary suite or dwelling unit (per unit) $43.00 

   
 (b) Unmetered Multi-Family Residential and Strata (per unit) $50.50 
   
 (c) Unmetered Business, Industrial, Utility, Institutional 
  Recreational, Non-Profit and all other classes  

  Flat fee calculated as bi-monthly fixed charge, based on 
service size as per Section 6.2 (b), plus estimated usage at 
$0.25 per cubic meter* 

    
 (d) Buildings not connected to water system on lots where   
  service is available $36.00 
   
 (e) Buildings with service shut off for minimum of one  
 entire bi-monthly billing cycle $36.00 
  
  
 6.2. Metered User Fees  

 (a) Residential - Single Family or Duplex flat rate only 
  
 
 
 
 
 
 
 
* Usage to be estimated using available data for similar property class and function   
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 (b) Business, Industrial, Utility, Institutional, Recreational, Non-Profit,  
 Multi-Family Residential, Strata, and all other classes  

 Water consumption charge per cubic metre $0.25 
     plus   
 Bi-monthly fixed charge based on service size as follows:  

 16 mm and 20 mm (1/2" and 3/4") service $56.00 

 25 mm (1") service $56.00 

 32 mm (1 1/4") service $88.00 

 40 mm (1 1/2") service $126.00 

 50 mm (2") service $224.00 

 63 mm (2 1/2") service $350.00 

 75 mm (3") service $504.00 

 100mm (4") and greater negotiated rate  

    
    
7. Bulk Water Purchases  

 From City bulk water facility - per cubic metre or portion thereof $2.00 
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SCHEDULE “K” 

SEWER SERVICE CHARGES 
 

 
1. Installation of Sewer Service 

  
 (a) Residential - 100 mm (4”) diameter  

Work to be performed by City approved contractor, arranged 
by and billed direct to customer     Actual Cost 

 
 (b) Commercial, Industrial, Institutional, Multi-Family -  
  152 mm (6”) diameter 

Work to be performed by City approved contractor, arranged 
by and billed direct to customer  Actual Cost 

   
 (c) Additional service costs not included in (a), (b), and (c) above: 

i) Service or main extension (100 mm to 152 mm diameter 
and/or where the service length exceeds 15 m)    Actual Cost 

ii)  Restoration including but not limited to: asphalt road repair, 
concrete curb, sidewalk (concrete), and boulevard 
landscaping  

iii)  Inspections and/or pressure testing $150.00 

 
 

2. Charges for after-hours callout – evenings, weekends, statutory 
holidays 

 Private property issue $ 200.00 
 

 
3. Sewer User Fees   
   
 3.1. Bi-Monthly Flat Rate User Fees  

 (a)  Residential   

 (i) Single family dwelling or duplex (per unit) $85.00 

 (ii) Secondary suite or dwelling unit (per unit) $50.00 

         
 (b) Unmetered Multi-Family Residential and Strata (per unit) $50.00 
   
 (c) Unmetered Business, Industrial, Utility, Institutional,  
  Recreational, Non-Profit and all other classes  

  Flat fee calculated as bi-monthly fixed charge of $75.00 
plus estimated usage charge per 1/3 cubic meter of 
metered water at $0.48 per cubic meter 

 (Usage to be estimated using available data for similar 
property class and function)  
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 (e) Buildings not connected to sewer system on lots where 

service is available $52.50 
   
   
 3.2. Metered User Fees  

 (a) Residential - Single Family or Duplex flat rate only 
   

 (b) Multi-Family Residential and Strata  
  
 Bi-monthly fixed charge (per unit) $40.00 
 plus  
 Sewer usage charge per 1/3 cubic metre of metered water $0.48 
       

  
 (c)  Business, Industrial, Utility, Institutional, Recreational,   
 Non-Profit and all other classes 
      
 Bi-monthly fixed charge $75.00 
 plus  
 Sewer usage charge per 1/3 cubic metre of metered water $0.48 
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To:  Regular Meeting 

From:  Chief Financial Officer 

Date:  January 29, 2018 

Subject:  A Bylaw to Amend Water Regulations Bylaw No. 1973-A1 

Recommendation: RESOLVED THAT Council gives final reading to the 
“Water Regulations Amendment Bylaw No. 1973-A3, 
2018”. 

 

Background  

Water Regulations Amendment Bylaw No. 1973-A1 contains a combination of 
regulations, conditions, and fees. In order to simplify the process of updating the fees and 
charges, which is done annually, staff proposes to move the fees from Schedule “A” of 
Bylaw 1973-A1 to the Fees and Charges Bylaw.  
 
The Fees and Charges Bylaw has been set up to contain fee schedules for other bylaws. 
Consequently, annual fee charges will amendment of only one bylaw rather than several. 
 
The “Water Regulations Amendment Bylaw No. 1973-A3, 2018” was given three 
readings at the January 15, 2018 Regular Meeting of Council and is presented here for 
final reading. 
 
 

Benefits or Impacts 
 

General 

The removal of fees and charges from the utility regulations bylaws and consolidation 
into the Fees and Charges Bylaw will reduce the number of bylaws requiring amendment 
annually as fees are updated. 

 

Policy/Legislation 

Council has the authority to amend bylaws. 

Attachments  

Water Regulations Amendment Bylaw No. 1973-A3, 2018 
Water Regulations Amendment Bylaw No. 1973-A1, 2015 
Water Regulations Amendment Bylaw No. 1973-A2, 2016 
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Recommendation  
RESOLVED THAT Council gives final reading to the “Water Regulations 
Amendment Bylaw No. 1973-A3, 2018”. 
 

Options 
1. RESOLVED THAT Council accepts the recommendation.  
2. RESOLVED THAT Council does not accept the recommendation. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 

 

 
         
  

Agenda Page 84 of 145



 
 

3 of 3 
 

Report Approval Details 

Document Title: RFD - By1973-A3 Water Regulations final reading.docx 

Attachments: - By1973-A3 Water Regulations Amendment.docx 
- Bylaw No. 1973-A1 - Water Regulations.pdf 
- Bylaw No. 1973-A2 - to amend Bylaw 1973-A1, Water 
Regulations.pdf 

Final Approval Date: Jan 16, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich - Jan 16, 2018 - 4:43 PM 
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THE CORPORATION OF THE CITY OF GRAND FORKS 
 

BYLAW NO. 1973-A3 
 

A Bylaw to Amend the Water Regulations Bylaw No. 1973-A1 
 
 

 

The Council of the Corporation of the City of Grand Forks ENACTS as follows: 
 

1. This bylaw may be cited, for all purposes, as the “Water Regulations Amendment 
Bylaw No. 1973-A3, 2018” 

2. That Bylaw 1973-A1, cited as “Water Regulations Amendment Bylaw No. 1973-A1, 
2015, be amended as follows: 

a) In Section 2. DEFINITIONS, insert the definition “ ’Fees and Charges Bylaw’ means 
the most current Corporation of the City of Grand Forks Fees and Charges Bylaw”. 

 
b) In Section 4.1, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
c) In Section 7.2, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
d) In Sections 8.1 and 8.3, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
e) Delete Section 8.6 in its entirety. 
 
e) In Section 10.16, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
f) In Section 12.9, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
g) In Sections 15.2 and 15.6, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 
h) Replace Section 15.5 with “Any water service turned off or disconnected at the request 

of the Owner pursuant to Sections 7 and 8 shall be subject to the flat rate or fixed 
charge specified in the Fees and Charges Bylaw.” 

 
i) Delete Schedule “A”. 
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INTRODUCED this 11th day of December, 2017. 
 
Read a FIRST time this 15th day of January, 2018. 
 
Read a SECOND time this 15th day of January, 2018. 
 
Read a THIRD time this 15th day of January, 2018. 
 
FINALLY ADOPTED this 29th day of January, 2018. 
 
 

 
 
 
 
_____________________________    _____________________________ 
Mayor Frank Konrad Corporate Officer – Diane Heinrich 
 
 
 
 
 
 
 
 
 

C E R T I F I E D   C O R R E C T 
 
I hereby certify the foregoing to be a true copy of Bylaw No. 1973-A3, 2018 as adopted by the 
Municipal Council of the City of Grand Forks on the 29th day of January, 2018. 
 
 

_______________________________________ 
Corporate Officer of the Municipal Council of the 

City of Grand Forks 
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THE CORPORATION OF THE CITY OF GRAND FORKS 

WATER REGULATIONS BYLAW NO. 1973-A1 

A bylaw to provide for the regulation and use of the water system of the City of 
Grand Forks 

WHEREAS the City of Grand Forks has established and operates a water system 
pursuant to its powers under the Community Charter, for the purpose of providing water 
to the residents, institutions, commercial and industrial users and all other consumers in 
the City; 

AND WHEREAS the City Council of the City of Grand Forks deems it necessary to set 
the rates, fees, charges and terms and conditions under which water may be supplied, 
protected and used; 

NOW THEREFORE, the Council of the Corporation of the City of Grand Forks, in open 
meeting assembled, ENACTS as follows: 

1. TITLE 

1 .1 This bylaw may be cited for all purposes as the "Water Regulations Bylaw No. 
1973-A1, 2015". 

2. DEFINITIONS 

2.1 In this Bylaw, unless the context otherwise requires: 

"Agricultural User" means any Owner of land in the Agricultural Land Reserve 
or bona fide agricultural land that is connected to the Waterworks System; 

"Applicant" means any Owner or duly authorized agent making an application for 
Service, Water Connection/Disconnection or the Turn-on or Turn-off of water; 

"Backflow Preventer" means a mechanical apparatus installed in a water system 
that prevents the backflow of contaminants into the potable Waterworks System; 

"Bi-monthly" means every two-month period; 

"Bone Fide Agricultural Land" means land used for agricultural purposes, as 
defined by the BC Assessment Authority; 

"Bylaw Enforcement Officer" means a person in a class prescribed under 
Section 273 (c) of the Community Charterwho is designated by a local government 
as a bylaw enforcement officer and every Peace Officer; 
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"City" means the Corporation of the City of Grand Forks; 

"City specifications" means the specifications, drawings and other standards for 
works and services established under the Subdivision, Development and Servicing 
Bylaw No. 1424, 1994. 

"Collector" means the Person appointed from time to time by Council as the 
Collector; 

"Collector's Roll" means a list of each property served by the Waterworks 
System that is liable to water charge and which designates the Owner as a 
Domestic User, a Non-Domestic User, an Agricultural User or a combination 
thereof; 

"Commercial" means all industrial, utility and business properties as defined as 
Class 2, 4, 5 and 6 under the B.C. Assessment Act and any institutional and 
apartment buildings with three or more units and any residential with two or more 
units within the same assessment folio, upon written application by the Owner; 

"Council" means the Municipal Council of the Corporation of City of Grand Forks; 

"Curb Stop" means the valve on a Service pipe located on the street or lane at or 
near an Owner's Parcel Boundary; 

"Customer" means any person, company or corporation who has opened a 
service account with the City for the purpose of being supplied water from the City 
Waterworks System; 

"Domestic User" means any Owner of land connected to the Waterworks System 
using water for residential household requirements, sanitation, fire prevention or 
lawn and garden irrigation purposes; 

"Dwelling Unit" means a building or a part of a building in which a person or 
persons live. This means one or more rooms are to be used as or designed as a 
residence, which contains sleeping, cooking and sanitary facilities and has an 
independent entrance, either directly from outside a building or from a common 
hallway inside a building. 

"Manager of Operations" means the individual appointed by Council to manage 
and oversee the day-to-day operation of the Waterworks System or his/her 
designate and, along with other City Staff, to administer this bylaw; 

"Meter Pit" means a chamber installed below or above the ground over a 
residential or irrigation water Service for the purpose of installing a Water Meter; 
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"Non-Domestic User" means any Owner of land connected to the Waterworks 
System that is not using water as a Domestic User or Agricultural User; 

"Occupier" has the same meaning as in the Community Charter, as amended 
from time to time; 

"Owner" has the same meaning as in the Community Charter, as amended from 
time to time; 

"Parcel Boundary" means the line that defines the perimeter of a parcel of land; 

"Person" includes a corporation, partnership or party and the Personal or legal 
representatives of a Person to whom the context can apply, according to law; 

"Service" means and includes the supply of water to any Owner or any lot and all 
the pipes, valves, fittings, meters, connections and other things necessary for the 
purpose of such supply; 

"Service Connection" means the connecting line from the Waterworks System 
to the Parcel Boundary and includes all related pipes, shut off valves and other 
appurtenances; 

"Single-family Detached Dwelling" means a Dwelling Unit generally designed 
for and occupied by one family; 

"Sprinkling" means to allow water from the City's water supply to enter onto 
lawns, gardens and other outdoor areas; 

"Turn-off'' means to discontinue the Service to any Owner or any lot by closing a 
Curb Stop or by such other means as the City finds appropriate; 

"Turn-on" means to commence the Service to any Owner or any lot by opening a 
Curb Stop or by such other means as the City finds appropriate; 

"Water Connection" means the pipes and appurtenances on private property 
used or intended to be used to conduct water from the Curb Stop to the private 
property; 

"Water Meter" means an apparatus or device used for measuring the volume of 
water passing through it and includes any accessories such as a remote reader 
device and the connecting cable; 

"Water User" means any Person who is the Owner or agent for the Owner of any 
premises to which the Service is provided and also any Person who is the Occupier 
of any such premises and also any Person who is actually a user of water supplied 
to any premises; 
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"Waterworks System" means the entire water system of the City, including, 
without limitation, the distribution system and the intake, reservoirs and any water 
treatment facilities. 

3. GENERAL PROVISIONS 

3.1 To the extent that the City has not already established the Service of water supply, 
the City hereby establishes the Service of supplying water to the City through the 
Waterworks System and operating, constructing, maintaining and regulating the 
Waterworks System. 

3.2 The City does not guarantee water pressure, continuous supply or direction of 
water flow. The City reserves the right at any time, without notice, to change the 
operating pressure, to shut off water or to change the direction of flow. The City, 
its officers, employees, nor agents shall be liable for any damage or other loss 
caused by changes in water pressure, shutting off water or change in direction of 
flow or by reason of the water containing sediments, deposits, or other foreign 
matter. 

3.3 Nothing contained in this bylaw shall be construed to impose any liability on the 
City to provide water to any Person or property or to provide a continuous supply 
of water or water of any particular quantity or quality. 

3.4 Any supply of water by the City is subject to the following conditions, in addition to 
the other conditions set out in this bylaw: 

(a) the City is not responsible for the failure of the water supply as a result of 
any accident or damage to the Waterworks System; 

(b) the City is not responsible for any excessive water pressure or lack of water 
pressure; 

( c) the City is not responsible for any temporary stoppage of water supply on 
account of alterations or repairs to the Waterworks System, 

whether such arises from the negligence of any Person in the employ of the City 
or another Person, or through natural deterioration or obsolescence of the 
Waterworks System or otherwise. 

4. APPLICATIONS FOR SERVICE CONNECTION AND WATER CONNECTION 

4.1 An Owner or an Owner's duly authorized agent must make an application to the 
City to install a Water Service from the Waterworks System to the Owner's Parcel 
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Boundary, and the Water Connection from property line to his or her private 
property must submit the application on the required form(s), as provided by the 
City and amended from time to time. Such Applicant shall, on making the 
application, pay to the City the applicable fee(s) as set out in Schedule A. 

5. CONSTRUCTION OF THE WATER SERVICE 

5.1 Upon a completed application being received for the installation of a Service 
Connection, and payment of applicable fee(s) in full, a contractor pre-approved by 
the City may install a Service Connection from the Waterworks System to the 
Parcel Boundary and a Curb Stop at the Parcel Boundary. 

5.2 An Owner is responsible for the installation of a Water Service and a Curb Stop at 
the Parcel Boundary, at his or her sole cost. 

5.3 Each property shall have only one Service Connection except where a separate 
connection is required by the Manager of Operations. 

5.4 The size of the pipe to be used in providing a Water Service to any premises and 
also the position in the street in which the Water Service is to be laid shall be 
determined by the Manager of Operations. 

5.5 No work of any kind in relation to a Water Service, either for the laying of a new 
Water Service or repair of an existing Water Service, shall be done by any Person 
other than a contractor approved by the Manager of Operations. 

6. CONSTRUCTION OF THE WATER CONNECTION 

6.1 Upon a completed application being received for the installation of a Water 
Connection and payment of the applicable fee(s) in full, the Owner may install a 
Water Connection from the property line to the Owner's private property and the 
Manager of Operations shall classify the Owner as either a Domestic User, a Non
domestic User, an Agricultural User, or any combination thereof. 

6.2 An Owner is responsible for the installation of a Water Connection, at his or her 
sole cost. 

6.3 Installation of a Water Connection must comply with the following requirements: 

(a) the type and size of pipe used for the Water Connection must meet the 
standards for piping as determined by the Manager of Operations or his/her 
designate; 

(b) all Water Connection lines shall be installed to provide a minimum depth of 
1.5 metres cover; 
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(c) where required by the Manager of Operations, a Backflow Preventer must 
be installed at the building as close as possible to the entrance point of the 
Water Connection into the building; and 

(d) after the Water Connection lines have been installed, the Owner must not 
backfill the excavation until the installation of the Water Connection has 
been inspected and approved by the City. 

6.4 No work of any kind in relation to a Water Connection, either for the laying of a 
new Water Connection or repair of an existing Water Connection, shall be done by 
any Person other than a contractor approved by the Manager of Operations. 

6.5 The Owner is solely responsible for supplying, installing and maintaining the Curb 
Stop and the connection or joint at the property line between the Water Service 
and the Water Connection. 

6.6 The Owner is responsible for any damage caused by the Owner to the Curb Stop 
and must immediately notify the Manager of Operations of any such damage. The 
City will repair and bill the repair on utility bill. 

6.7 Where required by the Manager of Operations, an Owner shall install a pressure
reducing device on his or her property, to the satisfaction of the Manager of 
Operations. 

6.8 An Owner is responsible for maintaining the Water Connection and Backflow 
Preventer in good repair and in a clean and sanitary condition at all times, and 
must remedy any defect in the Water Connection as soon as the Owner becomes 
or is made aware of the defect. The Owner must immediately advise the Manager 
of Operations of any defect in the Water Connection. 

7. WATER TURN-OFF/ TURN-ON 

7 .1 All applications for the Turn-off or Turn-on of the water Service must be made in 
writing to the Manager of Operations not less than forty-eight (48) hours before the 
Turn-off or Turn-on is required. 

7.2 On application by a property Owner or duly authorized agent, on the required 
form(s) as provided by the City and amended from time to time, the applicant shall 
pay the applicable fee as set out in Schedule A. 

7.3 Any Person who applies to the City for the Turn-on of the Water Connection shall 
provide to the Manager of Operations confirmation that the Water Connection was 
satisfactorily tested, inspected and approved by the City. 

7.4 No Person shall make an application for the Turn-off of the Water Connection from 
any premises in use, or occupied by any other Person, until such use or occupation 
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has ceased, the premises have been vacated or the occupying Person has been 
given notification of thirty (30) days. 

7.5 Any unauthorized Person found to have turned the water on or off is guilty of an 
offence under this bylaw and will be subject to a penalty in accordance with Section 
12.11. 

8. WATER DISCONNECTION/RECONNECTION 

8.1 When any building within the City is removed, demolished or abandoned, 
application for disconnection of a water Service shall be made in writing, by the 
property Owner, on the required form(s) as provided by the City and amended from 
time to time and delivered to the City Office. Until such application has been 
submitted, water rates may be charged as prescribed in Schedule A to the property 
Owner. 

8.2 All applications for the disconnection or reconnection of the water Connection must 
be made in writing to the Manager of Operations not less than one (1) week before 
the disconnection/reconnection is required. 

8.3 On application by a property Owner or duly authorized agent, on the required 
form(s) as provided by the City and amended from time to time, the applicant shall 
pay the applicable fee as set out in Schedule A. 

8.4 Any Person who applies to the City for reconnection of the Water Service shall 
provide to the Manager of Operations confirmation that the Water Service was 
satisfactorily tested, inspected and approved by the City. 

8.5 Any unauthorized Person found to have disconnected from or reconnected to the 
water Connection is guilty of an offence under this bylaw and will be subject to a 
penalty in accordance with Section 12.11. 

8.6 Should the property owner elect to have the water service to a building turned on 
or off, as described in Section 8 of this bylaw, water customer charge and fixed 
and capital fees will continue to be charged. 

9. RESTRICTIONS ON USE OF WATER 

9.1 Council may at such times and for such length of time as is considered necessary 
or advisable by Council, restrict or prohibit irrigation, yard and garden Sprinkling, 
car washing and private pool filling to reduce water usage when it considers water 
to be in short supply and every Person shall abide by such restriction or prohibition. 

9.2 The City may at such times and for such length of time as is considered necessary 
or advisable by Council, restrict or prohibit other water uses when it considers 
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water to be in short supply and every Person shall abide by such restriction or 
prohibition. 

10. WATER METERS 

10.1 Every Owner of property that receives the supply of water from the Waterworks 
System shall, at the sole cost of the Owner, pay for the cost of a Water Meter from 
the City and shall install the Water Meter on his or her property in compliance with 
the provisions of this bylaw. The Water Meter shall remain the property of the City 
of Grand Forks. 

10.2 Notwithstanding Section 10.1, the City shall supply and install Water Meters to 
those properties built prior to July 31, 2016, free of charge. 

10.3 Only one Water Meter shall be installed for each Water Connection on a property. 

10.4 The Manager of Operations may determine and specify the type and size of Water 
Meters for each type of property and use, considering the Manager of Operation's 
estimate of water consumption and other factors considered relevant by the 
Manager of Operations. 

10.5 Every Water Meter shall be installed by a certified plumber or qualified contractor 
retained by the Owner of the parcel and approved by the Manager of Operations. 

10.6 Where water services a single building on private property, the Water Meter shall 
be located in the building as close as possible to the entrance point of the Water 
Connection into the building, unless otherwise approved by the Manager of 
Operations. 

10.7 Notwithstanding Section 10.6, the Owner of each newly constructed Single-family 
Detached Dwelling in the City shall install a water meter within the Dwelling Unit or 
a Meter Pit, as per current industry standards as determined by the Manager of 
Operations, with a Water Meter at the Parcel Boundary. For clarity, a newly 
constructed single-family detached dwelling is any single-family detached dwelling 
constructed after adoption of this bylaw. The City will provide a water meter free 
of charge up until July 31, 2016. Any new construction building permit after January 
1, 2016 the water meter will be supplied by the City and billed to the utility account 
with the home owner being responsible for the installation of the water meter by a 
qualified contractor. 

10.8 Where water services multiple-unit housing or Commercial, industrial or 
institutional property, the Water Meter must be located within a meter room or 
some other location approved by the Manager of Operations. 

10.9 The Owner shall maintain the Water Meter on his or her property in good repair 
and shall not tamper with the Water Meter in any manner. The Owner shall provide 
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adequate protection for the Water Meter against freezing, heat and other severe 
conditions that might damage the Water Meter. 

10.10 If any breakage, stoppage or other irregularity in a Water Meter is observed by an 
Owner, the Owner shall notify the Manager of Operations immediately. 

10.11 If a Water Meter installed on a property is destroyed, lost or damaged in any way, 
the Owner shall repair or replace the Water Meter at his or her sole cost. 

10.12 An Owner must, at all reasonable times, provide adequate, convenient, and 
unobstructed access to the City for inspecting and reading the Water Meter. 

10.13 No Person shall remove or in any way disturb a Water Meter except under the 
direction of the Manager of Operations. 

10.14 The Service shall not be activated to a property until a Water Meter has been 
installed on the property and any Meter Pit has been inspected by the City and 
found to be in compliance with this bylaw. 

10.15 If the City or an Owner questions the accuracy of the record of a Water Meter, the 
City shall designate a qualified professional to remove and test the Water Meter. 

10.16 If the test performed under Section 10.15 discloses that the Water Meter is not less 
than 98% accurate in recording the water passing through the Water Meter, the 
party questioning the accuracy of the Water Meter shall pay the meter testing fee 
specified in Schedule A. If the test performed under Section 10.15 discloses that 
the Water Meter is less than 98% accurate in recording the water passing through 
the Water Meter, the cost of the test shall be borne by the City. 

10.17 If the test performed under Section 10.15 discloses that the Water Meter is less 
than 98% accurate in recording the water passing through the Water Meter, the 
City shall repair or replace the Water Meter, at its own cost. 

10.18 If the test performed under Section 10.15 discloses that the Water Meter is less 
than 98% accurate in recording the water passing through the Water Meter, the 
Manager of Operations shall adjust the Owner's water bill by the amount of the 
inaccuracy for a period not exceeding one (1) year. The adjustments shall only 
apply to the Owner who overpaid or underpaid and not to any subsequent Owner 
of the property. 

11. FAILURE TO INSTALL A WATER METER 

11 .1 If an Owner fails to install a Water Meter as required by this bylaw, the City may, 
upon giving notice to the Owner, install a Meter Pit and Water Meter at the Curb 
Stop at the sole cost of the Owner. Prior to and including July 31, 2016 the Owner 
will be responsible for the difference in cost between in-home installation and 
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Meter Pit installation. After July 31, 2016, the Owner will be responsible for all 
costs associated with installation unless booked for installation on or prior to 
December 15, 2015. 

12. OFFENCES AND PROHIBITIONS 

12.1 No Person shall: 

(a) connect or maintain any connection to, or use water from the Waterworks 
System without first obtaining permission from the Manager of Operations 
in accordance with this bylaw; 

(b) connect, cause to be connected or allow to remain connected any building 
on any property already connected to the Waterworks System to any other 
source of water; 

(c) connect, cause to be connected or allow to remain connected to the 
Waterworks System any pipe, fixture, fitting, container, appliance or 
apparatus, in any manner which, under any circumstances, could cause or 
allow any part of the Waterworks System to become contaminated; 

(d) sell, dispose of or otherwise give away water from the City Waterworks 
System; unless a written request has been approved by the Manager of 
Operations. 

(e) connect any apparatus, fitting, or fixture to the Waterworks System which 
may in any way harm the Waterworks System. 

12.2 No Person shall cause, permit or allow any device or apparatus of any kind to be 
or remain connected to the Waterworks System or allow it to be operated in such 
a manner as to cause sudden large demands for water or otherwise affect the 
stability of water pressure in the Waterworks System and, for the purposes of this 
section, such prohibited devices and apparatuses include, without limitation: 

(a) booster pumps; 

(b) quick opening valves or quick closing valves; 

(c) flush meters; 

(d) rod hopper water closets; 

(e) water-operated pumps or siphons; 

(f) standpipes; 
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(g) large outlets. 

12.3 Notwithstanding Section 12.2, an Owner may apply to the Manager of Operations 
in writing for permission to connect a prohibited device or apparatus to the 
Waterworks System. Upon receiving permission from the Manager of Operations, 
the Owner may connect a prohibited device or apparatus to the Waterworks 
System, subject to any terms and conditions imposed by the Manager of 
Operations. 

12.4 No Person shall destroy, injure, obstruct access to, or tamper with any hydrant, 
valve, Curb Stop, pipe, pump or other fixture of the Waterworks System or the 
Water Connection and no Person shall, in any manner, make any additions, 
alterations or other changes to the Waterworks System or the Water Connection. 

12.5 No Person shall use water from the Waterworks System unless that usage is 
recorded by a properly functioning Water Meter that is installed and maintained in 
accordance with this bylaw. 

12.6 No Person shall install any piping or other works designed to allow water from the 
Waterworks System to be used without that usage being recorded by a Water 
Meter. 

12.7 Where the Manager of Operations considers that a Person has violated Section 
12.5 or 12.6, the City may install a Meter Pit with a Water Meter at or near the 
Parcel Boundary of the property either on the property or on the adjacent highway. 

12.8 Where the City has installed a Meter Pit with a Water Meter under Section 12.7, 
the Owner of the property in respect of which the Meter Pit with a Water Meter was 
installed shall pay to the City a fee equal to the cost incurred by the City to install 
the Meter Pit and Water Meter, including the cost of the pit and meter. 

12.9 Where a Person has violated Section 12.4, 12.5 or 12.6, the Owner of the property 
in respect of which the violation has occurred shall pay to the City an unrecorded 
water usage penalty as set out in Municipal Ticket Information Bylaw No. 1957, 
and additional charges as described in Schedule A, whether or not the City has 
installed a Meter Pit with a Water Meter at or near the Parcel Boundary under 
Section 12.7. 

12.10 Charges imposed under Section 12.8 or 12.9 are due and payable within 30 days 
of the date on which an invoice setting out the amount of the fee is mailed to the 
address of the Owner as shown on the assessment roll for the property referred to 
in those Sections and if unpaid on December 31 of the year in which the charges 
became due and payable, may be collected in the same manner and with the same 
remedies as property taxes. 
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12.11 Any Person who contravenes any of the provisions of this bylaw is liable, upon 
summary conviction, to a minimum fine of not less than One Thousand Dollars 
($1,000.00) and a maximum fine of Ten Thousand Dollars ($10,000.00) and the 
cost of prosecution. Every day during which there is an infraction of this bylaw 
shall constitute a separate offence. 

12.12 Any Person who contravenes any of the provisions of the Stage 1 through Stage 4 
Watering Restrictions may be subject to a fine as described in Schedule 12 -A3 
of the Municipal Ticketing and Information Bylaw No 1957 

13. SHUT OFF OF WATER SUPPLY 

13.1 The Manager of Operations may shut off the supply of water to any property for 
any or all of the following reasons: 

(a) a request for Turn-off or discontinuance of the Service; 

(b) maintaining, repairing, renovating, replacing, disinfecting or otherwise 
operating the Waterworks System; 

(c) an emergency that threatens the safety of the Waterworks System or the 
public; 

and the City may shut off the supply of water to any property for any or all of the 
following reasons; 

(d) non-compliance with any provision of this bylaw; 

( e) shortage of water supply pursuant to Section 9 .1 or 9 .2 of this bylaw. 

14. NOTICES OF WATER SHUT OFF 

14.1 Where water supply is to be shut off for non-compliance with any provision of this 
bylaw, the City will give thirty (30) days notice to the Owner. 

14.2 Where water supply is to be shut off for reason of non-compliance with any 
provision of this bylaw, the City will give the Person affected the opportunity to 
make representations to Council in respect of such non-compliance. 

14.3 Where water supply is to be shut off for reason of shortage of water supply 
pursuant to Section 9.1 or 9.2 of this bylaw, the City will give at least seven (7) 
days notice, but no notice will be given where safety of life or property is at risk. 

14.4 Where water supply is to be shut off for maintenance, repair, renovation, 
replacement, disinfection or other operation of the Waterworks System, the City 
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will give at least two (2) working days notice for scheduled work, but no notice 
will be given where safety of life or property is at risk. 

14.5 Notice under Sections 14.1, 14.3 and 14.4 may be given by one or more of the 
following: 

(a) posting notice on the property; 

(b) providing notice on an Owner's water bill; 

(c) mailing notice to the address supplied by the Owner or the address of the 
property; 

(d) telephoning the Owner, which may include speaking directly to the Owner 
or leaving a message at the telephone number supplied by the Owner. 

14.6 The City is not responsible for any notice failing to reach an Owner or other Water 
User prior to the shut off of water. 

15. WATER USE CHARGES 

15.1 Property Owners shall be responsible for payment of all rates for water used and 
consumed on properties owned by them. 

15.2 The user rates and charges specified in Schedule A are imposed and levied for 
Water Services supplied by the City. All such rates shall be due and payable on 
or before the date shown as the DUE DATE on the Bi-monthly billing rendered by 
the City. These rates may also be paid on the City's Tax/Utility Preauthorized Pre
Payment Plan. 

15.3 User rates and charges not paid by the DUE DATE shall be subject to an overdue 
account penalty, as set out in the current Fees and Charges Bylaw, on the working 
day after the DUE DATE and monthly thereafter. 

15.4 For any new water Service connected to the City system during a Bi-monthly billing 
period, full basic charges for the billing period will apply and the user rates relating 
to consumption shall be based on recorded consumption. If no meter reading is 
available, the user rate will be prorated over the number of days from connection 
to the end of the billing period. 

15.5 For any Water Service disconnected or reconnected from the City system, Section 
8 of this bylaw shall apply. Should the property Owner elect to have water Service 
to a building turned on or off, as described in Section 7 of this bylaw, water basic 
charges and user rates will continue to be charged. 

15.6 The charges prescribed in Schedule A to cover the cost of disconnecting or 
reconnecting the service or turning the water supply "off' or "on" shall apply. 
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15. 7 User rates shall be invoiced on a Bi-monthly basis. 

15.8 Upon application, the City will permit qualifying customers, to make equal monthly 
payments. The payments will be calculated to yield during the period ending in 
December, the total estimated amount that would be payable by the customer 
during the year. Application will be accepted at any time of the year. All accounts 
will be reconciled in December. 

A customer will qualify for the plan provided the account is not in arrears and the 
customer expects to be on the plan for at least one (1) year. 

The equal payment plan may be terminated by the customer, or the City, if the 
customer has not maintained his credit to the satisfaction of the City. The City 
deems credit to be unsatisfactory if, for any reason, two payments fail to be 
honoured. On the reconciliation date, or termination, the amounts payable by the 
customer to the City for water Service actually consumed during the equal payment 
period will be compared to the sum of equal payments made during the period. 
Any resulting amount owing by the customer will be paid to the City. An excess of 
payments over charges will be paid or credited by the City to the customer. If such 
amounts are less than $10.00 (ten dollars), they will be carried forward and 
included in the calculation of the equal payments for the next period. 

15.9 All rates and charges remaining unpaid on the 31st day of December in each year 
shall be added to and form part of the taxes payable in respect of the land and 
improvements therein, and shall be entered on the Collector's Roll as taxes in 
arrears. 

16. INSPECTION 

16.1 The Manager of Operations and any Bylaw Enforcement Officer may enter on any 
property at any reasonable time for the purpose of inspecting and ascertaining 
whether the regulations and requirements of this bylaw are being observed. 

16.2 No Person shall obstruct or interfere with the Manager of Operations or any Bylaw 
Enforcement Officer in the performance of his or her duties or the exercise of his 
or her powers under this bylaw. 

17. SEVERABILITY 

17.1 If any portion of this bylaw is held to be invalid by a court of competent jurisdiction, 
such invalidity shall not affect the validity of the remaining portions of this bylaw. 

Page 14 of 18 
Agenda Page 101 of 145



City of fit and rorks Wat,~r nenuiations Ry!aw No, 1913-/\1 

18. REPEAL 

18.1 The "Corporation of the City of Grand Forks Waterworks Regulation Bylaw No. 
1973, 2014 and Bylaw No. 2014, 2015" are hereby repealed. 

19. ENACTMENT 

19.1 This bylaw is to take effect upon adoption by the Council of the Corporation of the 
City of Grand Forks. 

READ A FIRST TIME this 17th day of August, 2015. 

READ A SECOND TIME this 17th day of August, 2015. 

READ A THIRD TIME this 14th day of December, 2015. 

Mayor Corporate Officer 

CERTIFICATE 

I hereby certify the foregoing to be a true and correct copy of Bylaw No. 1973-A 1, as 
passed by the Municipal Council of the City of Grand Forks on the day of 

---- -· 2016. 

Corporate Officer of the Municipal Council of the 
City of Grand Forks 

Date Signed 
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Bylaw No. 1973-A1 

SCHEDULE "A" 

SERVICE CHARGES 

1. Charges for installation of water service: 

(a) Residential: 19 mm diameter (3/4") & 24.5 mm diameter (1") 
*NOTE: Water Meter Mandatory 

At Cost by Contractor, including any additional service costs 
itemized in (d), plus 15% 

(b) Commercial, Industrial & Institutional 
*NOTE: Water Meter Mandatory 

At Cost by Contractor, including any additional service costs 
itemized in (d), plus 15% 

(c) Renewal (upgrading, including meter retrofit) 

At Cost by Contractor, including any additional service costs 
itemized in (d), plus 15% 

d) Additional service costs not included in (a), (b), and (c) above: 

Page 1 of 3 

i) Service or main extension (greater than 25.4 mm diameter and/or 
where the service line exceeds 15 m in length) 

ii) Restoration including but not limited to: asphalt road repair, 
concrete curb, sidewalk (concrete), and boulevard landscaping 

iii) Inspections and/or pressure testing $150.00 

2. Charges for each time the water supply is turned on/off 

During normal working hours (Monday - Friday) $ 50.00 

3. Charges for after-hours callout - evenings, weekends, statutory 
holidays 

Private property issue $ 250.00 
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4. Purchase of water from City Bulk Water Facility 

Rate per cubic meter or portion thereof 

Schedule A 
Bylaw No. 1973-A1 
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$4.00 

5. Water Meter Installation - subject to Sections 10.2, 10.7 & 11.1 

(a) Standard in-house installation 

At Cost by Contractor, plus 15% 

(b) In-house installation with modifications* 

At Cost by Contractor, plus 15% 

( c) Pit meter 

At Cost by Contractor, plus 15% 

(d) Water meter for new house construction 

At Cost supplied by City, plus 15% added to utility bill 

* Any modifications to water meter installation that result in the requirement for a 
manual read of the meter will result in a reading charge. 

6. Additional Charges 

(a) Manual meter reading charge - per occurrence 

(b) Meter re-read at Customer's request - per occurrence 

(c) Meter testing at Customer's request - per occurrence 

(d) Water meter tampering charge - per occurrence 

( e) Charge for damage due to tampering 

(f) Curb stop damaged by owner repaired by City 

$ 25.00 

$ 25.00 

At Cost 

$200.00 

At cost plus 15% 

At Cost by Contractor for installation of new water meter plus the water 
meter tampering charge. 
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7. User Rates - Effective July 1, 2014 

Per Unit Bi- Per Account Per Account 
monthly Fixed (per meter) Bi- Bi-monthly 

Charge & monthly Fixed Customer 
Capital Charge & Charge 
Charge Capital 

Charge 

User Class 
Metered Multi-
Family $29.18 $7.17 
Apartment ( one 
tax fol io) 
Commercial 
Office 
Properties 
(water use $27 .14 $7.17 
restricted to 
staff 
washroom) 
Commercial 
(Class06) $60.42 $7.17 
Properties not 
listed below 
Large Industrial 
(Class 04) $60.42 $7.17 
Properties 
Commercial 
laundry, car $60.42 $7.17 
wash 
Properties 
Hotels, 
Restaurants, $60.42 $7.17 
Malls 
Institutions, 
schools, 
recreation 
facilities $60.42 $7.17 
(arenas, pools) 
irrigation 
systems 
Buildings not 
connected to 
Water System $22.02 $7.17 
on lots where 
service is 
available 
Residential 
Properties not $45.25 $7.17 
metered 

Per Cubic 
Meter 

$0. 116 

$0.116 

$0.127 

$0.127 

$0.127 

$0.127 

$0.127 

Schedule A 
Bylaw No. 1973-A 1 
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Bi-Monthly 
Variable Water 

Charges for 
Non-Metered, 
Per Residence 

$16.79 
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To:  Regular Meeting 

From:  Chief Financial Officer 

Date:  January 29, 2018 

Subject:  A bylaw to amend Sewer Regulations Bylaw No. 1974, 
2014 

Recommendation: RESOLVED THAT Council gives final reading to the 
“Sewer Regulations Amendment Bylaw No. 1974-A2, 
2018”. 

 

Background  

Sewer Regulations Bylaw No. 1974 contains a combination of regulations, conditions, 
and fees. In order to simplify the process of updating the fees and charges, which is done 
annually, staff proposes to move the fees from Schedule “A” of Bylaw 1974 to the Fees 
and Charges Bylaw.  
 
The Fees and Charges Bylaw has been set up to contain fee schedules for other bylaws. 
Consequently, annual fee changes will require amendment of only one bylaw instead of 
several. 
 
The “Sewer Regulations Amendment Bylaw No. 1974-A2, 2018” was given three 
readings at the January 15, 2018 Regular Meeting of Council and is presented here for 
final reading. 
 

Benefits or Impacts 
 

General 

The removal of fees and charges from the utility regulations bylaws and consolidation 
into the Fees and Charges Bylaw will reduce the number of bylaws requiring amendment 
annually as fees are updated. 

  

Policy/Legislation 

Council has the authority to amend bylaws. 

Attachments  
Sewer Regulations Amendment Bylaw No. 1974-A2, 2018 
Sewer Regulations Bylaw No. 1974 
Sewer Regulations Amendment Bylaw 1974-A1, 2016 
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Recommendation  
RESOLVED THAT Council gives final reading to the “Sewer Regulations 
Amendment Bylaw No. 1974-A2, 2018”. 
 

Options 
1. RESOLVED THAT Council accepts the recommendation.  
2. RESOLVED THAT Council does not accept the recommendation. 
3. RESOLVED THAT Council refers the matter back to staff for further information. 
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Report Approval Details 

Document Title: RFD - By1974-A2 Sewer Regulations final reading.docx 

Attachments: - By1974-A2 Sewer Regulations Amendment.docx 
- Bylaw No. 1974 - Sewer Regulations.pdf 
- Bylaw No. 1974-A1 - to amend Bylaw No. 1974, Sewer 
Regulation and Rates.pdf 

Final Approval Date: Jan 16, 2018 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich - Jan 16, 2018 - 4:40 PM 
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THE CORPORATION OF THE CITY OF GRAND FORKS 

BYLAW NO. 1974-A2 

A Bylaw to Amend the Sewer Regulations Bylaw No. 1974 
 
 

The Council of the Corporation of the City of Grand Forks ENACTS as follows: 
 

1. This bylaw may be cited, for all purposes, as the “Sewer Regulations Amendment 
Bylaw No. 1974-A2, 2018” 

2. That Bylaw 1974, cited as “Sewer Regulations Bylaw No. 1974, 2014, be amended as 
follows: 

a) In Section 2. DEFINITIONS, insert the definition “ ’Fees and Charges Bylaw’ means 
the most current Corporation of the City of Grand Forks Fees and Charges Bylaw”. 

 In Section 2. DEFINITIONS “User Fee”, replace “Schedule A” with “the Fees and 
Charges Bylaw”. 

 
b) In Section 8.1, replace “Schedule A” with “the Fees and Charges Bylaw”. 
 

 c) Delete Schedule “A”. 
   
 
 

INTRODUCED this 11th day of December, 2017. 

Read a FIRST time this 15th day of January, 2018. 

Read a SECOND time this 15th day of January, 2018. 

Read a THIRD time this 15th day of January, 2018. 

 

FINALLY ADOPTED this 29th day of January, 2018. 

 
 
 
 
_____________________________    ______________________________ 
Mayor Frank Konrad Corporate Officer – Diane Heinrich 
 
 
 
 
 

C E R T I F I E D   C O R R E C T 
 
I hereby certify the foregoing to be a true copy of Bylaw No. 1974-A2, 2018 as adopted by the 
Municipal Council of the City of Grand Forks on the 29th day of January, 2018. 
 

_______________________________________ 
Corporate Officer of the Municipal Council of the 

City of Grand Forks 
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