
City of Grand Forks Electrical Utility Regulatory Bylaw No. 2015, 2015 

4. Electrical Energy Accounts

4.1 No person shall use electrical energy supplied by the City unless an Owner of
real property to which that electrical energy has an Electrical Utility account in his
or her name.

5. New Accounts

5.1 An Owner of real property to which electrical energy is being, or is capable of
being supplied, may apply to the City to have an Electrical Utility account opened
in his or her name by submitting to the City a completed Existing Electrical
Account Application in a form provided by the City and by paying to the City, the
existing service connection charge set out in Section 4.1 of "Schedule C".

6. Turning Off or On Existing Service

6.1 An Owner of real property may apply to have an existing electrical service turned
off or on or a disconnected meter reconnected by submitting to the City a
completed Existing Electrical Account Application in a form provided by the City
and by paying to the City the existing service connection charge set out in
Section 4.1 of "Schedule C".

7. Meter Reading

7 .1 An Owner of real property or a person designated by the Owner as the agent,
may apply to have an electrical meter read by submitting to the City a written
request in the form provided by the City and by paying to the City the existing
service connection charge set out in Section 4.1 of "Schedule C".

8. Refusal to Connect or Serve

8.1 The City may refuse to provide service to any customer who has an unpaid
account at any premises within the Service Area or who has otherwise failed to
comply with any provision of this Bylaw.

9. Point of Delivery and Metering

9.1 For overhead secondary service connections, the point of delivery shall be where
the Customer's circuit connects to the City's overhead system at the service mast
(not including the attachment point or structure). For an underground secondary
service the point of delivery shall be where the underground circuit enters the
property owned or occupied by the Customer.
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New development, whether residential or commercial, single phase or three 
phase services, requiring transformers and related equipment, shall be at the 
sole cost of the developer. All new service installations or upgrading of existing 
service costs are payable in advance of the installation and are subject to 
applicable taxes. 

4.3 Temporary Construction Service 

(a) Temporary service - 100 amp or less $250.00. 

The City will make the connection to the City's distribution and install the 
appropriate meter. The Customer will supply and install all other required 
equipment 

4.4 Meter Checking 

All meters shall remain the property of the City and are subject to testing at 
regular intervals by the Electricity Meters Inspection Branch of the Canada 
Department of Consumer and Corporate Affairs, or a certified meter inspection 
facility, responsible for affixing government seals on meters. No seal shall be 
broken and if found so the account holder will be charged for any costs incurred 
by the City to rectify the issue. 

If a customer doubts the accuracy of the meter serving his/her premises, he/she 
may request that it be tested. Such requests must be accompanied by a payment 
of the applicable charge as follows: 

(a) Meter removal charge and "in-house" inspection $ 50.00.

(b) Canada Department of Consumer and Corporate Affairs or a certified
meter inspection facility, should it become necessary, shall be paid as
determined by that Agency along with a $50.00 administration charge.

If the meter fails to comply with the Electricity Meters Inspection Branch 
requirements and only if the meter is deemed to be overcharging, the City will 
refund the appropriate amount. 

4.5 Estimation of Readings 

The City may estimate energy consumption and maximum power demand from 
the best evidence available where a meter has not been installed or is found to 
be not registering or when the meter reader is unable to read the meter on 
his/her regular meter reading trip. 
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SCHEDULE D 

CITY OF GRAND FORKS 
ELECTRICAL BILLING AND COLLECTION REGULATIONS 

1. Billings and Payment of Accounts

1.1 Bills will be rendered on a basis of actual consumption, in accordance with the
rates set out in "Schedule C".

1.2 Bills will be rendered on a bi-monthly basis and will be issued as early as
practical in the billing period following that for which the Customer's bill has been
determined.

1.3 Bills are due and payable upon presentation. Accounts not paid by the "Due
Date" imprinted on the statement shall be deemed to be in arrears.

1.4 Except as otherwise provided in this Bylaw, or in any amendments thereto, no
money received by the City in payment of rates or charges chargeable under this
Bylaw or under any amendments thereto, shall be applied to the payment of the
rates or charges for the then current month, until all rates and charges which
became due in previous months have been fully paid.

1.5 Any rates or charges that have come into arrears by the thirty-first (31st) day of
December in the year imposed are deemed to be taxes in arrears and bear
interest from said date at the rate specified in Section 245 of the Community
Charter, as amended from time to time.

1.6 Equal Payment Plan

Upon application, the City will permit qualifying Customers to make equal
monthly payments. The payments will be calculated to yield during the period
ending in December, the total estimated amount that would be payable by the
Customer calculated by applying the applicable rate, to the Customer's estimated
consumption during the period. Customers may make application at any time of
the year. All accounts will be reconciled in December.

A Customer will qualify for the plan provided the account is not in arrears and the
Customer expects to be on the plan for at least one year.

The equal payment plan may be terminated by the Customer or the City if the
Customer has not maintained satisfactory credit. The City deems credit to be
unsatisfactory if for any reason two payments fail to be honoured.

On the reconciliation date, the amount payable to the City for electricity will be
determined by subtracting the sum of equal payments from the actual
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consumption charges during the equal payment period. Any resulting amount 
owing by the Customer will be paid to the City. Any excess of payments over 
charges will be carried forward and included in the calculation of the equal 
payments for the next period. On termination of account and after the final bill 
has been calculated, any credit balance will be refunded to the Customer. 

1.7 Penalty 

A penalty, as set out in the City's Fees & Charges Bylaw, will be added to 
outstanding balances of all accounts after the due date. This provision does not 
apply to equal payment plan Customers. 

1.8 Back-Billing 

For the purposes of this Bylaw, back billing shall mean the billing or re-billing for 
services to a Customer because original billings are discovered to be either too 
high (over-billed) or too low (under-billed). The discovery may be made by either 
the Customer or the City. 

Where metering or billing errors occur, the consumption shall be based upon the 
records of the City for the Customer, the Customer's own records to the extent 
they are available and accurate, or reasonable and fair estimates made by the 
City. Such estimates shall be on a consistent basis within each rate class or 
according to a contract with the Customer, if applicable. 

If there are reasonable grounds to believe that the Customer has tampered with 
or otherwise used the service in an unauthorized way, or evidence of fraud, theft 
or other criminal act exists, then the extent of back-billing shall be for the duration 
of unauthorized use as determined solely by the Manager of Operations, subject 
to the applicable limitation period provided by law. 

In addition, the Customer shall be liable for the direct administrative costs 
incurred by the City in the investigation of any incident of tampering, including the 
direct costs of repair, or replacement of equipment. 

In a case of over-billing, the City may refund to the Customer all money 
incorrectly collected for the duration of the error, subject to the applicable 
limitation period provided by law. 

In cases of under billing, the City may offer the Customer reasonable terms of 
repayment. If requested by the Customer, the repayment term may be equivalent 
in length to the back-billing period. The repayment may be interest free and in 
equal installments corresponding to the Customer's normal billing cycle. 
However, delinquency in payment of such installments shall be subject to the 
usual late payment charge. 
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Subject to the rest of Section 1 of this Schedule, all bills will be sent to the Owner 
of real property to which electrical energy is supplied by the City. 

An Owner of real property to which electrical energy is or may be supplied under 
this Bylaw may deliver to the City a request in writing, signed by that Owner, 
requesting that the City send electrical energy Bills relating to that real property 
to an occupier of that real property and where that occupier consents in writing to 
receive those electrical energy bills, the City may send the electrical energy bills 
to that occupier until: 

(a) the City becomes aware that the occupier has ceased to occupy that real
property;

(b) electrical energy service to that real property is discontinued; or

(c) the Owner of that real property requests in writing that bills relating to that
real property be sent to that Owner. Where electrical energy bills are sent
to an occupier of real property under Section 1 of this Schedule, the
Owner of that real property remains the Customer for the purposes of this
Bylaw

2. Term of Service

Unless otherwise specifically provided for in these terms and conditions, the 
terms of service shall: 

(a) commence on the day that the City's supply is connected to the
Customer's service installation and is capable of supplying their electricity
needs;and

(b) continue thereafter until cancelled by written notice given in advance by at
least two business days by either party. The amount of the account
outstanding upon cancellation shall be deemed due and payable
immediately.

3. Application of Rates

All electrical Energy supplied by the Electric Utility to its appropriate Customer 
classifications shall be billed in accordance with the applicable rates as set out in 
"Schedule C" of this Bylaw or by other superseding amendment schedules which 
Council may from time to time decide to make effective. 

In addition to payments for electricity, the Customer shall pay to the City the 
amount of any sales taxes, goods and services taxes, or any other tax or 
assessment levied by any competent taxing authority on any electricity delivered 
to the Customer. 
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