
will give at least two (2) working days notice for scheduled work, but no notice 
will be given where safety of life or property is at risk. 

14.5 Notice under Sections 14.1, 14.3 and 14.4 may be given by one or more of the 
following: 

(a) posting notice on the property; 

(b) providing notice on an Owner's water bill; 

(c) mailing notice to the address supplied by the Owner or the address of the 
property; 

(d) telephoning the Owner, which may include speaking directly to the Owner 
or leaving a message at the telephone number supplied by the Owner. 

14.6 The City is not responsible for any notice failing to reach an Owner or other Water 
User prior to the shut off of water. 

15. WATER USE CHARGES 

15.1 Property Owners shall be responsible for payment of all rates for water used and 
consumed on properties owned by them. 

15.2 The user rates and charges specified in Schedule A are imposed and levied for 
Water Services supplied by the City. All such rates shall be due and payable on 
or before the date shown as the DUE DATE on the Bi-monthly billing rendered by 
the City. These rates may also be paid on the City's Tax/Utility Preauthorized Pre
Payment Plan. 

15.3 User rates and charges not paid by the DUE DATE shall be subject to an overdue 
account penalty, as set out in the current Fees and Charges Bylaw, on the working 
day after the DUE DATE and monthly thereafter. 

15.4 For any new water Service connected to the City system during a Bi-monthly billing 
period, full basic charges for the billing period will apply and the user rates relating 
to consumption shall be based on recorded consumption. If no meter reading is 
available, the user rate will be prorated over the number of days from connection 
to the end of the billing period. 

15.5 For any Water Service disconnected or reconnected from the City system, Section 
8 of this bylaw shall apply. Should the property Owner elect to have water Service 
to a building turned on or off, as described in Section 7 of this bylaw, water basic 
charges and user rates will continue to be charged. 

15.6 The charges prescribed in Schedule A to cover the cost of disconnecting or 
reconnecting the service or turning the water supply "off' or "on" shall apply. 
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15. 7 User rates shall be invoiced on a Bi-monthly basis. 

15.8 Upon application, the City will permit qualifying customers, to make equal monthly 
payments. The payments will be calculated to yield during the period ending in 
December, the total estimated amount that would be payable by the customer 
during the year. Application will be accepted at any time of the year. All accounts 
will be reconciled in December. 

A customer will qualify for the plan provided the account is not in arrears and the 
customer expects to be on the plan for at least one (1) year. 

The equal payment plan may be terminated by the customer, or the City, if the 
customer has not maintained his credit to the satisfaction of the City. The City 
deems credit to be unsatisfactory if, for any reason, two payments fail to be 
honoured. On the reconciliation date, or termination, the amounts payable by the 
customer to the City for water Service actually consumed during the equal payment 
period will be compared to the sum of equal payments made during the period. 
Any resulting amount owing by the customer will be paid to the City. An excess of 
payments over charges will be paid or credited by the City to the customer. If such 
amounts are less than $10.00 (ten dollars), they will be carried forward and 
included in the calculation of the equal payments for the next period. 

15.9 All rates and charges remaining unpaid on the 31st day of December in each year 
shall be added to and form part of the taxes payable in respect of the land and 
improvements therein, and shall be entered on the Collector's Roll as taxes in 
arrears. 

16. INSPECTION 

16.1 The Manager of Operations and any Bylaw Enforcement Officer may enter on any 
property at any reasonable time for the purpose of inspecting and ascertaining 
whether the regulations and requirements of this bylaw are being observed. 

16.2 No Person shall obstruct or interfere with the Manager of Operations or any Bylaw 
Enforcement Officer in the performance of his or her duties or the exercise of his 
or her powers under this bylaw. 

17. SEVERABILITY 

17.1 If any portion of this bylaw is held to be invalid by a court of competent jurisdiction, 
such invalidity shall not affect the validity of the remaining portions of this bylaw. 
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