
Location Type Organization Responsible Description Permitted Use Status

William's Lake Emergency Shelter C-1 Town Centre Commercial Cariboo Friendship Society The Society provides low cost, overnight 
accommodation to transients and those temporarily 
without housing and in crisis situations.  The Shelter 
has eight beds including a family unit as well as one 
Supportive Recovery bed.  In addition, the Society's 
shelter services include overnight sleeping 
accommodations, meals, amenities to meet hygiene 
requirements, and/or services to improve access to 
other community based programs

Is not defined as a permitted use in the zone.

Kamloops Emergency Shelter C-6 Arterial Commercial Emerald Centre Emerald Centre provides 35 beds of round-the-clock 
emergency shelter with support services, along with 11 
transitional housing apartments, for women and 
children at risk of homelessness or fleeing violence.

Defined as a use on this lot.

Kelowna Emergency Shelter C-7 Commercial Kelowna Gospel Mission Kelowna Gospel Mission offers warm, safe, secure 
emergency shelter beds for men and women 365 days 
a year. We provide basic care including emergency 
short term accommodations, hot nutritious meals, 
showers, laundry and hygiene items.

Defined as Temporary Shelter Services.

Kelowna Emergency Shelter C-7 Core Commercial Cornerstone Shelter Services Cornerstone is a shelter located at 425 Leon Avenue 
that opened November 30th, 2017.  There are 
currently 80+ guests that stay in Cornerstore every 
night. Cornerstone provides a warm indoor 
environment that is open 24/7 for people of assorted 
circumstances, including couples and individuals with 
pets.  Minors are referred to the Boys & Girls Club 
youth shelter.  Before staying at Cornerstone, new 
arrivals have to complete an intake that reviews mutual 
expectations.  Once an intake with staff is complete, 
new guests will have a bed for as long as they stay 
with Cornerstone. Furthermore, there is no set wake 
up time and no need to usher guests out of the 
building.  Residents participate in providing regularly 

Defined as Temporary Shelter Services.

Nelson Emergency Shelter C-1 Core Commercial Stepping Stones for Success Stepping Stones for Success Emergency Shelter:  
Emergency shelter for those who find themselves 
without safe housing in the West Kootenay area, there 
are 17 available beds in 5 bedrooms, with a common 
room, kitchen, laundry and shared washroom facilities. 
Stepping Stones is now double staffed 24/7. With the 
support from the Nelson Committee on Homelessness 
(NCOH) and funding from federal Homelessness 
Partnering Strategy, Stepping Stones was able to put 
into place the Residential Transitional Support Worker 
position to provide one-to-one assistance for residents 
to locate and maintain housing for people who have 
had numerous stays at Stepping Stones.

Defined as Social Services Centre
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WHAT ARE OTHER COMMUNITIES DOING REGARDING EMERGENCY SHELTERS
Trail Emergency Shelter C-1 General Commercial Association for Community Living 

Trail
The Homeless Shelter is open from November to 
March each year. Provides a bed, food, laundry and 
other supports. Career Development Services (CDS) 
also operates the Getting to Home Program which 
helps to house homeless or near homeless persons 
year round. When the shelter is open,  the Getting to 
Home housing facilitator meets with shelter guests to 
develop a housing needs plan and assists them to 
identify the supports they will require to be successful 
in reaching their housing goals.

Defined as "rooming units" in the zoning bylaw. 

Penticton Multiple services C-5 Urban Centre Commercial Salvation Army Compass House run by the Salvation Army provides 
personal assistance, counselling services, referrals for 
addiction programs, employment, housing, education, 
other community service providers

Defined as a site specific provision on this lot.

Port Hardy Multiple services CD-1 Comprehensive Development 
(Mixed Institutional, 
Commercial and Tourist 
Commercial)

Salvation Army Providence Place offers hot lunch, showers, laundry, 
hygiene products, clothing food and assistance, 
internet - computers. They also offer Extreme Weather 
Response shelter  from November-March.

The purpose of the zone is to permit site specific 
mixed institutional, commercial and tourist 
accomodation uses. Emergency Shelter is not 
defined as a permitted use in the zone.

Port Hardy Homeless Shelter CD-8 Comprehensive Development 
(Commercial)

Salvation Army In 2018, Council approved a development permit for 
the Salvation Army to renovate a building for an 18-
bed homeless shelter.

The purpose of the zone (a single property in a 
commercial zone) is to allow the range of uses 
permitted in their C-3 Town Centre Commercial 
zone along with the principal use of an 
Emergency Shelter

Campbell River Emergency Shelter PA-1 Public Areas One Salvation Army Evergreen House operates in partnership with BC 
Housing, providing up to 22 warm beds per night, 
showers, laundry facilities, clothing and approximately 
5,000 home cooked meals per year

Is not defined as a permitted use in the zone.

Chetwynd Emergency Shelter C-1 Town Centre Commercial Couldn't find operator information Year round shelter - 3 beds Is not defined as a permitted use in the zone.
Dawson Creek Emergency Shelter C-2 Commercial General Stepping Stone Ventures Ltd. Private hostel. Is not defined as a permitted use in the zone.
Cranbrook Emergency Shelter CD-5 CD Zone Supportive Housing Salvation Army Features a 12-person homeless shelter space as well 

as 36 transitional housing spaces, for both men and 
women.

Defined in a Comprehensive Development Zone. 
Surrounded by Clean Industrial and Single Family 
Extended Residential zones.

Fort St. James Extreme Weather Shelter C-2 Commercial-Highway The Key Resource Centre Shelter open to everyone. Is not defined as a permitted use in the zone. Is 
adjacent to a park/arena complex and single 
family residential.

Revelstoke Emergency Shelter P3 Institutional Women's Shelter Society In the process of OCP and Zoning Bylaw amendments 
for Temporary Use Permits to allow the shelter to be 
housed in the basement of the United Church

Not currently defined as a use in the zone - in 
process via Temporary Use Permit
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